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Panbl npuBercTBOoBaTH Bac B Oteie
«I'peiic @aopc»!

MpbI IpUIIOKUM BCE yCUITUS ISl TOTO, YTOOBI Bame npe6piBanue B Otene 6bu10 KoMpopTHBIM. Jliis
ATOTO pa3pelnTe MPEICTaBUTh BamieMy BHHMaHHIO KpaTKyl0 HHGOpMAaIuioo o0 oTele W MOpsKe
MPOKUBAHUS B HEM.

1. OBIIUE NNOJIOKEHUSA
1.1. Hacrosiue npaBuja yCTaHAaBIMBAIOT MOPSA0K OpOHUPOBAHUS, pa3MEIEHHs, TPOKUBAHN,
MpeoCTaBIeHUs 1 oraThl yeayr B Otene «I peiic ®aope».
1.2. Hactosimue [IpaBuna npoxuBanus B Ortene «peiic ®aope» 3*, pacmosioxkeHHOM 10 ajipecy: AbOxas3us,
r. 'ynayra yn. Yamarya, 11 3, pazpaboranbsl B cooTBeTcTBHM ¢ 3akoHOM PA ot 01 aBrycra 2005 roma Ne
1097-c-X1V «O typuctrdeckoit aestenbHOCTH B Pecriyonmke A6xazus», 3akonoM PA ot 30 ssuBaps 2007
roaa Ne 1579-c-XIV «O 3amure npaB notpeduTenein», 3akonoM PA ot 26 saBaps 2016 romga Ne 4018 -c-V
«O TpaBOBOM TIOJIOKEHUU WHOCTPAHHBIX TpakaaH B Pecrybmuke AGxazus», 3akoHom PA «O mopsiake
Bbie3a u3 PecnyOnuku AOxaszus u Bbe3fga B PecnyOnuky AOxasus», MHBIMH 3akoHamu PecnyOnuku
AbGxa3usi, perynupyomuMu npaBooTHoueHuss Mexay Wcnomnutenem u Ilotpeburensimu — (manee —
CTOpoHBI), U SBISETCA KOPHOPATUBHBIM HOPMATHUBHBIM AaKTOM, PErVIAMEHTHUPYIOIIMM BHYTPEHHIOIO
nesTenbHoCTh OTens.
1.3. Uudopmarnus, kak o camom OTene, Tak U 00 OKa3bIBa€MbIX MM YCIyraX, pa3MellaloTcsl B CIIy:K0e
npuema u pazmernienus Orens.
1.4. B xaxgaom ['oCTUHMYHOM HOMEpE W Ha CTOWKE PETUCTpallid B CIyx0Oe mpHemMa U pa3MelieHus
HaxoauTcss uHpopmanust o cobmonenuu IlpaBun npokuBanus B Otene, IlpaBun mpoTHBOMOKApHON
6e3omacHocTH; [IpaBun moBeneHHS B 4pe3BbIYAMHBIX cuTyanusx; [IpaBun moxapHoil Oe30macHOCTH;
[TpaBun nons3oBanus anekTpornpudopamu; [IpaBun nocemenus 6acceitna; [lopsiika u mpaBuI XpaHeHUS U
MOJTy4EHUSI UMYIIECTBA U3 KaMephl 3a0BbIThIX BEIEH.
1.5. OcHOBHBIE IOHATHS, UCTIONB3YyeMble B HacTosinMX [ IpaBuiax:



«OTesib» - CPEelNCTBO pa3MEIICHUs, MpeaHa3HAUYCHHOE Ui BPEMEHHOTO pa3MeIleHUs U oOecreueHus
BPEMEHHOTO MpoXuBaHUs (u3nueckux iui, Otenb «[peiic ®aopce», PACHOJIOKEHHBIH MO aapecy:
Abxa3us, r. 'ynayra yn. Yamarya, 1 3, HCHIONB3yeMBbIi I MIPEJOCTABICHUS TOCTUHUYHBIX YCIYT U MHBIX
JOTIOJTHUTENBbHBIX YcayT [loTpeduTensm.

«3aka3unk» — GU3NIECKOe WU FOPUAMYECKOE JIUIIO WM HHIUBUAYATBHBIN TPEIIPUHAMATEb, IMEIOLITUE
HaMepeHHe 3aKa3aTh WU MPHOOPECTHU JINOO0 3aKa3bIBAIOIIUE WK MPUOOPETAIOIINE TOCTUHIUYHBIC YCIIYTH ’
YCIIYTU UHBIX CPEACTB pa3melenus aius [lorpedurens.

«IloTpeduTeab» - TpaXIaHWH, WMCIOUIMA HaMEpeHHWE 3aKa3aTh WM TNPUOOpecTH  JIMOO
3aKa3bIBaIOIINi, TpUoOpeTaromuit u (M) MCTIOJNB3YIOLIHIA TOCTUHHUYHBIE YCIIYI'U
UCKIIIOYMTENBHO U JIMYHBIX M MHBIX  HYXKJ, HE  CBA3aHHBIX C  OCYIIECTBJIECHUEM
MpeANPUHUMATENBCKON AESITEIbHOCTH.

«Arent» - UI1 Cumonsin C.I'. (OI'PHUIT 315422300002627, NHH 421188681829, CBuuereascTBO 0O
roCy/lapCTBEHHOW perucrpanuy (pU3M4ecKoro Juia B Ka4eCTBE MHJIMBUIYaIbHOTO INPEANPUHUMATENS:
cepust 42 Ne 003856427, rop. aapec: 236039, Kanuaunrpasackas o6:., r. Kanuauarpan, nep. TpaMBaitHbIH,
n. 14 kB. 3, koM.47) - MOCPEIHUK, KOTOPBIA IEHCTBYET OT MMEHHU U 3a cueT VcrmonHuTens, OKa3bIBaeT
COJICHCTBHME B YCTAaHOBJIEHUM KOHTAKTOB, 3aKJIIOUEHUH JOTOBOPOB OKa3aHUS TOCTUHUYHBIX YCIyTr
WcnonHuTens, npuHUMAaeT 0O MopydyeHuto VcnonHuTens [neHexXHbIE CpelcTBa OT  3akKazyuka
(ITorpeburens) B kKauecTBe OIIaThl IO HacTosuiemMy Jlorosopy.

«HAcnonrurenny — 000 «dapua» (OI'PH 121PA000340, MTHH 11018427, 3apeructpupoBano 09 uroHs
2021 r. MuHHCTEPCTBOM IOCTUIINH pecyOnnku Abxasusi, ropuaudeckuit aapec: r. Cyxym, yia. ApryH, 1.
25, xB. 22), B nuue reHepansHoro aupekropa lllkypko lapsu MropeBHsl, 1eicTBYOLEH HA OCHOBaHUH
YcTaBa, HEMOCPEICTBEHHO OCYLIECTBIISIIOIIEE MPEJOCTABIEHUE TOCTUHUYHBIX YCIYI Ha TEPPUTOPHU
CpenctBa pasmemienust - Otenst «'peiic @aopc», pacmoyIoKEHHOTO o aapecy: Adxasus, r. ['ymayra yiI.
Yamarya, 1 3 ¢ m00BIM 1€€CTIOCOOHBIM (PU3UUECKUM JIUIIOM WJIH JCUCTBYIOIIUM FOPHIMYECKUM JIUIIOM,
MMEHYyeMbIM Juts miened JloroBopa «3aka3uuky, U IPUHSIBIIUM yCIOBUS HACTOSIIEH O(QEPTHI.
«bponupoBanmne» — 3akperienue 3a [loTpebureneM HOMepa Ha YCIOBUSX, OMPEACICHHBIX 3asABKOU
3aKa3zuuka (morpedurtens) (nanee - 3asBKa), ¥ MOATBEPKICHNE ATOM 3asBKH CO CTOPOHBI ATEHTA.
«3asiBka Ha OpoHMpoBaHHe» (Jajiee — 3asgBKa) — JOKYMEHT, OTOOpaXaIOIMHUK IMOIPOOHYIO
napopmammo o Ilorpeburene, comepkamuii cBeaeHUs 00 yciyrax, 3aka3biBaembix it [lorpeOurens,
a Takke HHPOpPMAIMIO O OpOHHPOBAHMH HOMEPOB (YCIIYr), HAMpaBiIsIeMbli 3aKa34HMKOM IO ajpecy
AIIEKTPOHHOM MOUYTHl AreHTa UM UHBIM 00pa3zoM.

«YBeOMJIeHHE O MOATBep:KIeHUN OpoHupoBanus» (manee — [loaTBepxkaeHue) — yBEeIOMIICHUE,
HampaBiieMoe ATEHTOM 3aka3udKy I[pH HAJIM4YUM B YKa3aHHbIE B 3asBKE JaThl CBOOOJTHOTO HOMEpa,
colepkamiee cBeieHus o HaumeHoBaHuu Hcmomuutens, 3akazuuke (Ilotpeburene), mndopmanuio o
3aKa3aHHOM HOMEpE U €T0 KaTEeropHH; IIEHE Pa3MEIeHHUs; CPOKaX MPOKUBAHUS; IEPEYHE YCIYT, BXOIAIINX
B IIEHY HOMepa; NepeyeHb U IeHY MHBIX IJIATHBIX YCIYT, OKa3bIBAEMbIX HCIOJIHHUTENEM 3a OTIENbHYIO
I1aTy, YCJIOBHS UX MPUOOPETEHHs U OIUIAThI, 00 yCIOBUSAX OPOHMPOBAHMS, & TAKXKE MHBIE CBEICHUS 00
OKa3aHUU TOCTUHUYHBIX YCIyr. YBEJOMJIEHHE MOXXET OBIThb  HampaBlIeHO  3aKa34yHKy IO apecy
AIIEKTPOHHOMU MOYTHI.

«Homep» - M30IMpOBaHHOE MOMEIICHHE B CPEJICTBE pa3MEIlCHUs, MPeJHa3HAYeHHOE IS BPEMEHHOIO
pa3MenieHus] 1 BpEMEHHOTO MPOXKUBAHUS (PU3NYECKUX JIHII.

«Yeayru cpeiacrBa pasMellleHUs)» - TOCTHHHYHBIC YCIYTH, YCIYIHM HHBIX CPEACTB pa3MeElIeHHs,
BKJIIOYAIOIME B ce0si KOMIUIEKC YCIIYT MO MPEeAOCTABICHUIO (PU3MUECKUM JIMIAM MECT JUIsl BPEMEHHOTO
MPOXKUBAHUSI B CPEACTBE pa3MElICHHS, a TaKKe WHbIE YCIYyTd MO OOCTYKUBAaHUIO MPOXKHUBAIOIINX B
CpeAcTBe pa3MelleHNs (PU3NIECKUX JIUII.

«llena pa3memenus» - ycraHoBleHHble Wcnomnutenem Tapudsl, omnpeaensionue CTOUMOCTb
BPEMEHHOTO TPOKUBAHUA B HOMEPE M HMHBIX YCIYT MO OOCIYKMBAaHHIO MPOXHUBAIOIINX B CPEJICTBE
pasMenieHuss (U3NYECKUX JIMI, TpeaoctaBisieMbix l[loTpebutensm, ompeneneHHbIX VcmomHuTenem,



OKa3bIBAEMBIX 32 €IMHYIO LICHY U pa3MelleHHbIe Ha caite Mcnonnurens.

«IlpaBua OpOHMpOBaHMS» - YTBEPXKJIEHHBIM VcnoaHuTENEM NOKYMEHT, COJEpIKalluii,
oOsi3aTeNbHbIE K MCIOJHEHHIO 3aKa3yhMKoOM, TMpaBWwia OpOHUPOBAHHMS B CpPEACTBE pa3MEICHUs
Hcnonnurens.

«IIpaBuiia  nmpoKUBaHUSD> -  yIBEpXKIACHHbIM  lcnmonHuTenemM  JOKYMEHT,  COJAEpIKaLIUi,
oOsi3aTeNbHbIE K HUCIOJHEHUIO 3aKa3uukoM, TMpaBHja MPOXXMBAHUA B CPEACTBE PpPa3MEIICHUs
Hcnonnnrens.

«Cpox peiicTBUSl NMPUOOPETEHHBIX YCJIAYIr» - OIUIAYEHHBIM 3aKa3uyuKOM IE€pPHOJ] OKa3aHUs yCIYT, B
COOTBETCTBUU C JCHCTBYIONIIUM TapupaMH U IICHAMHU.

DaexkTpoHHasi mouTa Arenta - Info@grace-faors.ru.

2.NOPAJJOK NOCEJIEHUSA, PETUCTPALIUU, TPOXKXUBAHUA U OILVIATBI YCJIYI B
OTEJIE

2.1. Otenp mnpeAHa3sHaueH [UIsi BPEMEHHOTO pa3MELIeHUuss U 00ecledeHHs] BPEMEHHOTO
MPOXKUBAaHUS (PU3NYECKUX JIUI] B TEUEHHE CPOKa, COTJIACOBAHHOTO CTOPOHAMH. MHHUMAIBHBIA CPOK
MIPOXKUBaHUS - OJHU CyTKU. [lo mcteuenum corimacoBaHHoro cpoka Ilotpeburens o0s3aH 0CBOOOIUTH
Homep. llpu >xemaHum npoAIuTH mpokuBaHue, [loTpeOuTento HEOOXOIUMO COOOMIUTH 00 3TOM
aJIMMHHCTPATOPY CIYKObl IpHEMa U pa3MElIeHHs He Mo3JHee, 4eM 3a 12 yacoB /10 pacu€THOTO 4aca.
[Iponnenre cpoka MPOXHBAHHUS B 3TOM JK€ HOMEPE BO3MOXKHO TOJIBKO TMpPH OTCYTCTBUM Ha HETO
MOITBEPXKICHHOW OPOHU B TIOJIB3Y TPETHHX JIHII.

Pexum pabotsl OTenst KpyriioCyTOUYHBIH, CeMb THEH B HEZEITIO.

B Orene ycranoBieH equnblil pacu€THblil yac - 12:00 gacoB (BpeMsi MECTHOE);

Bpewmst 3ae3na 15:00 gyacoB (Bpemst MeCTHOE),

Bpewms Beie3ga u3 Otens - 12:00 gacoB (BpeMsi MECTHOE).

2.2. 3ae3n B Otenp mpousBoautces nociie BHecenus [lorpedbutenem 100% mnpenomiatel 3a Bech
MIEPUO/T TIPOKUBAHUSL.
2.3. 3ae3n B Otenb 0e3 mpenIBapuTEeILHOTO OPOHUPOBAHHS MOKET OBITh IPOU3BEIACH TOJIBKO MPHU

HaJIMYUU CBOOOJHBIX HOMEPOB 3aIlpallliBaeMoi KaTeropuu Ha JaTy 3ae3/a.

2.4. 3acenenue [loTpebuTens ocymecTBIsIeTCsS NPy YCIOBUHU TIpeabsBieHus [loTpeduTenem no0KyMeHTa,
YIOCTOBEPSIOIIETO €ro JMYHOCTh B COOTBETCTBUU C 3aKOHOATeNbCTBOM PA, B ToM uncne:

1) macnopta rpaxaanuHa P®, ynocTtoBepsromniero JMYHOCTh rpaxaaniuHa PO Ha Tepputopuu PD;

2) nacnopta rpaxkaanuaa P®, ypocToBepsroiiero JIMYHOCTb rpaxaanuHa PO 3a npenenamu TeppuTopun
P® (zarpanmnacmopr);

3) IUTIIIOMaTHYECKHI TaclopT;

4) ciry>keOHBIN TacopT;

5) macnopT Mopsika (YIOCTOBEpPEHHE JTUYHOCTH MOPSIKA MPHU HaJMYUU CYJOBOW POJIUM WM BBIITMCKU U3
HEe).

2.5. BaceneHue B CpPeJICTBO pa3MEIEHUsI HECOBEPILIEHHOJIETHErO Tpaxkaannna PO, e nocrurmero 14-
JIETHET0 BO3pAacTa, a Takke HecOBEpILIeHHOJIeTHEro rpaxaannna PD, nocrurmiero 14-netHero Bo3pacra
Y HE MOJYYMBIIET0 MacnopT rpaxkaanuHa Pd, ocymiecTBiseTcs Ha OCHOBAHWHU MAacHopTa rpakJaHHHA
P®, ynocrosepsitomiero Tu4HOCTh rpaxkaannHa PD 3a mpenenamu teppuropun PO (3arpanmacnopr) u
CBUJCTENBCTBA O POXKICHUM YKAa3aHHOTO HECOBEPILIEHHOJIETHEIO TpakJaHWHA U JIOKYMEHTOB,
yIOCTOBEPSIONIUX JIMYHOCTh HAXOISIINXCS BMECTE€ C HUM pOJuUTeNel (3aKOHHBIX MPEICTAaBUTENECH) UITH
CONIPOBOXKIAIOIIETO JIULA TPU YCIOBHM TMPEACTABICHUS TAKUM COINPOBOXKJIAIOIIUM JIUIIOM COTJIACHUs
poauTenel (3aKOHHBIX MPEICTaBUTENEH) 3TOr0 HECOBEPIICHHOJETHET0 TpakJaHWHA Ha 3acelicHHe B
CPENICTBO pa3MEILECHHUS.

2.6. 3aceneHue B CpEICTBO pa3MeEIICHHUsS HECOBEPIICHHOJIETHEro rpaxkaanuHa P®, mocrurmero 14-
JIETHErO BO3pacTa, OCYIIECTBISETCS HAa OCHOBaHMM MacrnopTa rpaxaaHuHa P®d, ymocrtosepsroiiero



JUYHOCTh TIpaxaaHuHa P® 3a npegenamu Tepputopun P@® (3arpaHnacnopr) M JIOKYMEHTOB,
YIOCTOBEPSIOUINX JHYHOCTh HAXOIAIIUXCS BMECTE C HUM POJUTENCH (3aKOHHBIX MPEJICTABUTENEH) WK
COIIPOBOKJAIOIIETO JIMIIA TIPU YCIOBUH MPEACTABICHHUS TAaKUM COMPOBOXKIAIOIINM JIUIIOM coriacus. B
OTCYTCTBHE pPSAOM C TAaKMM HECOBEPIICHHOJETHUM pOJaUTENeH (3aKOHHBIX IPEICTaBUTEICH) WIN
CONPOBOXKIAIOIIETO JIMIAa 3acelE€HUE OSTOr0 HECOBEPUICHHOJETHETO B CPEJICTBO  pPa3MELICHMUS
OCYIIECTBIISICTCS HAa OCHOBAHWMU JOKYMEHTA, YAOCTOBEPSIOIIETO €ro JMYHOCTh, HpPU YCIOBHUHU
MPEJCTABIICHUS COTIIACHSI.
2.7. VcmomHuTens wWMeeT TpaBo OTKazaTh [loTpedutenmo B pasMelIeHHWH TIPH OTCYTCTBUHU
BBITICTICPEYUCIICHHBIX JOKYMEHTOB.
2.8. AreHT 00s13aH 03HaKOMHTH [loTpeOuTENs co ciaenyromnei nHGopMarmei:
- ceenenns 00 Mcmoanurerne;
- YHUKQJIbHBIA HOMEP PEECTPOBOM 3aIHCH O CPEJICTBE PA3MELICHHUSI, IPUCBOCHHBIN CPENICTBY PA3MEIICHHS
B peecTpe  KIacCH(PUIMPOBAHHBIX  CPEIACTB  pa3MEIICHUs, CChUIKY B  HH(OPMAIMOHHO-
TeneKoMMyHUKarimoHHo cetu "Uurtepuer" (mamee - cerp "WuTepHer") Ha 3amuch B peecTpe
KJIaccu(pUIIMPOBAHHBIX CPEJICTB Pa3MEIICHNUs, COICPIKAIIYIO CBEJICHHS O CPEJICTBE PA3MEIICHNUS, a TAK)KE
B Cllydae IMPHCBOEHHS CPEICTBY pa3MEIICHHUs ONPEACICHHON KaTeropuu CBENEHHs] O MPHCBOCHHOMN
KaTeropuu, npexycMoTpeHHo [lonoxxenuem o kaccuukaiuy CpeicTB pa3MEICHHUS;
- CBEJICHHS O KaTeropuu HoMepa (P HAIWYHN) ¥ IEHY pa3MEUIeHHs, TUIOalb HOMEPa;
- IEPEUYeHb YCIYT CPENICTBA pa3MENICHHSs, BXOSIIUX B IIEHY pa3MeEIIeHUS;
- cBeJIeHHs 0 (hopMe | MOPSAKE OTUIATHI YCIYT CPECTBA Pa3MEICHHS,;
- TIepeueHb ¥ IIEHY WHBIX TUIATHBIX YCIYT, OKa3bIBaeMbIX VICIIOIHUTENEM 32 OTACIBHYIO TUIATY, YCIOBHS
WX MPUOOPETCHUS U OTLIATHI;
- CBe/IeHUs 00 YCIIOBHUSAX M MOPSAKE OPOHUPOBAHUS, a TakkKe 00 YCIOBHSX, MOPSAAKE U CPOKAX OTMEHBI
OpOHUPOBAHUS;
- TIpe/IebHBINA CPOK MPOKUBAHUS B CPEJICTBE pa3MELICHUS, €CIIH TaKOW CPOK YCTAHOBIIEH HCTIOTHUTENEM;
- cBe/ieHUs1 00 MHBIX IUIATHBIX YCIIYTaX, OKa3bIBaeMbIX B CPEICTBE Pa3MEIICHUs TPETbUMU JIUIIAMU;
- CBEJICHUS O BPEMEHHU 3ae3/ia B CPEJCTBO pa3MEIlleHUsI K BpEMEHU Bble3/ia (paCyeTHOM Yace) U3 CpeacTBa
pa3MelieHus;
- CBEJICHUS O MpaBWIIaX, MPEAYCMOTPEHHBIX MMyHKTOM 6 HacTtosauux [Ipasun (mpu Hanuuum);
- pa3Mep MpeaoCTaBIsIEMOM 3aKa3uuKy (MMOTPEOUTENI0) CKUIKH OT IIEHBI Pa3MeIIeHU.
2.9. VcnionHuTeNb OMpeeNsieT nepeueHb yCiayr, KOTOpble BXOAAT B LieHy Homepa. [lorpeburens o6si3an
OIUIaTUTh YKa3aHHYIO VcroJIHUTENeM yCayry B MOJHOM 00beME MOCIIe € MPUHSATHUS.
2.10. Ilnara 3a mpoxuBaHue U ycayrd B OTene OCymecTBISIETCS] IO CBOOOTHBIM (JIOTOBOPHBIM) IICHAM,
coryiacHoO yTBepkaeHHomy Mcnonnutenem [IpelickypanTy.
2.11. llenoo6pazoBanue Ha ['ocTuHNUHBIEe HOMepa B OTerne siBisieTca AMHaMUYHbIM. [{eHa Ha pa3menienue
B Ortene MOXeT HM3MEHAThCS B J000e Bpemsi Ha ycMmoTpenue HMcmomnutens. CTOMMOCTb HOMepa
¢bukcupyercs nMpu OPOHUPOBAHUU HOMEpA U HE M3MEHsIETCS BIUIOTh O OKOHYAHHs CpOKa MpeObIBaHUS
[Totpebutens B Otene. Omiara Npou3BOIUTCS B PYOIsiX, HATMYHBIMU JEHEKHBIMH CPEJICTBAMU, ITyTEM
O0€3HAIMYHOTO TMEpPEUYHCICHUS MO JOTOBOPY OpOHHpPOBAHUS WJIM C KCIOJb30BAHHEM PACUYETHBIX
(6ankoBckux) KapT. PUCKaNbHBIA Y€K M KBHUTAHIMSA OO OIUIaTe BBIAAIOTCS MPH BHECEHUHM HAIMYHBIX
JCHEeXKHBIX CPeACTB B Kaccy OTens WM MyTeM CIMCAaHUS JCHEXHBIX CPEACTB C OAHKOBCKOW KapThl
[ToTpebutens. OkoHUATENbHBIN pacyeT MPOU3BOIUTCS MPHU 3aCEICHUM.

[Inara 3a mpoxuBanue B OTesne B3UMAaeTCS B COOTBETCTBMM C YCTAHOBIEHHBIM PAaCYETHBIM YacoM
12:00 (Bpemst MECTHOE).
2.12. Tlpu poxxuBaHUK MeHee CYTOK (24 Jyaca) miata B3MMAaeTCs 3a CYTKH HE3aBUCUMO OT BPEMEHH 3ae3/1a
Y BbIE3IA.
2.13. TIpu pasmemenuu [lorpedurens ¢ 00 yvacoB 00 MUHYT 10 YCTAaHOBIEHHOTO PACYETHOTO 4yaca (Bpems
MECTHO€) MPH HATUYUH CBOOOHBIX HOMEPOB 1 ¢ cornacusi [loTpeduTtens B3umaeTcs Tu1aTa 3a paHHu 3ae3]1
B pazmepe 50% OT CTOMMOCTH OJHHMX CYTOK MPOXKHUBAHUS COTJIACHO JCUCTBYIOIIEMY OTKPBITOMY Tapu]y



TTHSL.
2.14. B cnydae panHero 3ae3za I[loTpeburerns, a Takxke B ciiydae 3aJepXKkH Bbie3qa [lorpedurens mata
(IpojyuIeHue IPOKUBAHMS) OIUIATa IPOU3BOAUTCS 110 TEKYIIEMY Tapu(y B CIEIYIOUIEM MOPSIKE:

- He OoJee 6 yacoB /10 yaca 3ae3zia — o4acoBast OIIaTa;

- oT 6 10 12 yacoB 1o yaca 3ae3aa - 50% oT cTouMoCTH HOMEPA,

ot 12 1o 24 vacoB 5o yaca 3ae3na — 100% ot crommocTi HOMepa.

2.15. Tlpu nocpodyHOM BBI€3€ M3 HOMEpA BO3BPAT JCHEKHBIX CPEJACTB 332 HEUCIOJIH30BAHHBIC YaCHI
MIPOU3BOIUTCS MPH YCIOBHH KOMIICHCAIIMH PacXoa0B VcnomHuTes.

2.16. B cnyuae, ecnu 3aka3unk ([loTpeOuteins) yBemomisier 00 0TKa3e OT JIOTOBOPA 10 THS 3ae3/ia, ATCHT
Bo3Bpaiaet 3aka3zunky ([loTpeburento) miaty 3a yciayru cpecTBa pa3MeIieHus B OJTHOM pa3Mepe.

2.17. B ciydae HECBOCBPEMEHHOTO YBEIOMIICHUSI 00 0TKa3e OT jnoroBopa 3akazunkoM (Ilorpeburenem),
OTIO3IaHUs MJTH He3ae3/1a MOTPEeOUTest C Hero WM 3aka3yrKa B3MMAaeTCs Iu1aTa 3a HoMep, HO He 0oJiee yem
3a CyTKH.

2.18. Bo3Bpar neHexHbIX cpencTB [loTpeduTento mpon3BOAUTCS ATEHTOM CIIEAYIOIUM 00pa3oM:

—B cnyuae, ecinm omutaTa yciyr npo>KMBaHUS IPOBOIMIIACH TIPU 3aKa3e MMyTEBKH B TYPUCTHUYECKOW pupme
(AreHTOM), BO3BpAT JCHEKHBIX CPEJICTB MPOU3BOIUTCS TOJIBKO YKa3aHHBIM TYpGHUpMOii (ATEHTOM).

—B cnyuae, ecnu [loTpebureneM Oblia OCYyIIECTBIICHA OIJiaTa O€3HAIIMYHBIM CIIOCOOOM OTUIAThI, ATEHT
MIPOU3BOIUT BO3BPAT JICHEKHBIX CPEJCTB OC3HATNYHBIM ITyTEM.

—OcHOBaHMEM ISl BO3BpaTa JCHEeKHBIX CPEJICTB sBIsETC 3asBiieHue [loTpeduTesnst B MICbMEHHOM BH/IE
0 BO3BpaTe paHee OIIAuYeHHBIX YCIIYT C yKa3aHHeM MPUYHHBI BO3BpaTa, HAllPaBIeHHOE ATEHTY I10 apecy
AJIEKTPOHHOM MOYTHI.

—IIpu opopmiteHNM 3asiBIICHUS Ha BO3BPAT YCIYT, OTUIAYCHHBIX HATMYHBIMY HE B JICHb UX OILIATHI, a TAKKE
IpU oIJiaTe YcJIyr Oe3HaJUYHbIM CcHocoOoM (Oe3HalM4HBIA IMepeBoJl, OAaHKOBCKas KapTa, WHTEPHET-
SKBAalpUHT) BO3BpaT JCHEXKHBIX cpencTB lloTpedurento ocymiecTBisieTcss OS3HATMYHBIM CIIOCOOOM B
teueHuu 10 qHEH ¢ MOMEHTA MoTydeHus 3asBiieHus [loTpeduTens mo 6aHKOBCKUM PEKBU3UTAM YKa3aHHBIM
B JTAHHOM 3asiBJICHHE.

—Ecmm 3a TloTpebutens oruiaTy yciayr NpPOHW3BOIMIIO JAPYroe€ JIMIO, TO B 3asBICHHWE Ha BO3BpaT
[TorpeOuTemo  HEOOXOAWMMO  yKa3biBaTh jJaHHbIe [lodmyuatenss © =~ OaHKOBCKHE  PEKBU3HTHI
HernocpencTBeHHoro [lnarenpuka.

2.19. JIns ocymecTBaeHus Bo3Bpata [lotpedurens oopmitseT 3asBiieHIE O BO3BPATE ICHEKHBIX CPEJCTB,

B 00513aTEILHOM MOPSIKE MPHJIOKHUB K HEMY SK3EMILUISP YeKa, [TOATBEPIKAAIONINI OTUIATy TPOKHBAHUS B
Orene.

2.20. Ilpu npunynutenbHOM BbiceneHuHu l[loTpebutens B cBsi3um ¢ TIpyObIM HapymieHuem [IpaBun
npokuBanus B OTese Wik COBEPIIEHUEM HENIPAaBOMEPHBIX ICHCTBUI B OTHOIICHNH Ipyrux [loTpedureneit
win niepcoHana OTelst BO3BpAT JICHE)KHBIX CPEACTB 32 HEHMCIIOJIB30BAHHBIC YCIYI'H OCYIIECTBISIETCS C
YYETOM KOMIICHCAIIH pacxo0B OTels.

2.21. TlpenenbHBIN CPOK MPOKUBAHUS B OTEJIE COCTABIISIET 6 MECSIIEB.

2.22. Pasmenienue llotpebutens B yxe 3a0pOHHpPOBAHHOM HOMEpe A0 BpeMeHH 3aezna B Orernb,
3anepxkka [ToTpeduTelns nocie pacyeTHOro Yaca JIOIMyCKaeTCs 0 COTJIACOBAHUIO C a/IMUHUCTPATOPOM Ha
PECEIIIIH.

2.23. Jletu B Bo3pacte 110 4-X JieT 0e3 Mpe1oCTaBICHUs JOTIOJIHUTEIIEHOTO MecTa pacrosaratorcs B Orerne
OecrutatHO. CBbllie 4-X JIET MPEJOCTABISIETCS OTACIBHOE MECTO, M OIulata Oepercs Ha OOImMX
OCHOBAHHUSIX.

2.24. B cnydae, eciu B HOMepe MPOXKUBAET JIBOE AeTe 10 4 neT, 0opopMIISIeTCs OJTHO JOMOTHUTENBHOE
MECTO, U orjiaTa Oepercs Ha OOIHNX OCHOBAHUSX.

2.25. TlepeBonx W3 OJHOTO HOMEpa B JAPYrol MOKET MPOU3BOIUTHCS MO xkenaHuto [loTpedutens (mpu
HJINYUKU CBOOOJHOTO, HE3a0pOHMPOBAHHOTO HOMEpPA) MIIM IO TMPOU3BOACTBEHHOW HEOOXOJIUMOCTH,
cnoxwusIeirica B Orene. [lepeBoa oopmisieTcss aiMUHUCTPATOPOM.



2.26. Tlo mpocbbe MpoKUBAOIINX, ¢ coriacus VIcmomHUTeNs, TOMYyCKaeTCsl HaX0XKICHHUE TIOCETUTENeH B
Homepe I[lorpebutens ¢ 07:00 wacoB n0 23:00 yacoB MO MPEABABICHUIO TOCETUTEISIMU JIOKYMCHTA,
yIIOCTOBEPSIOIIETO JINYHOCTh. B ciydae 3anepkku nocerurens B Homepe [lotpedurens nocne 23:00 gacos
win npuriamenus B Orens 3apeructpupoBaHubiM [loTpebutenem nocerurens B Hoynoe Bpems (¢ 23:00
gacoB 710 07:00 yacoB) JaHHbIE ML TOIHKHBI OBITH 0POPMIICHBI Ha roicesienue B Homep [lorpedurens mo
JOKYMEHTaM, MepeuyeHb KOTOPBIX colepkutcs B I.1.2.5. — 2.9. nacrosmux [IpaBun. B ciydae oTkaza
MIOCETUTEIS TPEOCTABUTH JOKYMEHT, YJIOCTOBEPSIOMINNA TNIHOCTh, OTenb BipaBe oTka3arhb [lorpedutemnto
B TOJICEJICHHH. 3a TaKOe MOJICEJICHHME MOJKET B3MMAThCS IUIaTa COTJIACHO YTBEpKAeHHOMY B Orterne
MPEeHUCKypaHTy U JCHCTBYIOIEMY Ha JIATy MOJICEIICHUS Tapuy.

2.27. VicnioTHUTEIb HE HECET OTBETCTBEHHOCTH 3a ICHCTBUs nocetuteneid [lorpedurens.

2.28. Jluma, nocemnsrormuecst B OTelb, SBISIFOTCS CyObEeKTaMU NIEPCOHATBHBIX JAHHBIX. YKa3aHHBIC JUIIA,
MPEOCTaBIISIsI CBOM TEPCOHAIbHBIC JaHHBIC, MOATBEPKIAIOT MX JOCTOBEPHOCTh. B CBs3M ¢ Tem, dYTO
nepcoHanbHple MaHHble [loTpeOuTeneii HEOOXOAMMBI B IENSAX HAJUICKAIIETO OKa3aHUS TOCTHHUYHBIX
YCIyT, a TakXke, B IENSAX OCYIIECTBICHUS pErucTpaiuoHHoro yuéra, IloTpedurens, mocemsromencs B
Otenb, moamuceiBas PerucrpamoHHy0 KapTy, MOATBEpXKIAeT, 4To mpenoctasisier Otemo mpaBo 0e3
YBEIOMJICHUS YIIOJTHOMOYEHHOTO OpraHa IO 3alluTe MpaB CYOBEKTOB IEPCOHAIBHBIX JTaHHBIX M 0€3
ocoboro cornacust Ilorpeburens ocymectBiarh o0paboTky ero IlepcoHanbHBIX JaHHBIX, K KOTOPBIM
OTHOCHTCS: (aMHIIUS MMs, OTYECTBO, IOJI, TPAXKIAAHCTBO, JaTa W MECTO POXKACHUS, aJpec MecTa
KHUTEIHCTBA/PETUCTPAIIH, KOHTAKTHBIE Telne(OHBI, aapec IEKTPOHHOU MOYTHI, PEKBU3UTHI OCHOBHOTO
JTOKYMEHTA, YIOCTOBEPSIONIETO JHIHOCTh [loTpeduTens, cCBeZIeHns O 1aTe BhIIa4d YKa3aHHOTO JOKYMEHTa
Y BBIJIABIIIEM €TO OpraHe.

[lepconanbHBIE MaHHBIEC JIHII, MOCESIOMUXCA B OTenb, XpaHATCS Ha OYMa)KHBIX M AJIEKTPOHHBIX
HOCHUTENSAX, U HMX COXpaHHOCTh oOecreunBaeTcs Ortenem. Orenb BIpaBe OCYLIECTBISTH 00pabOTKY
MEPCOHANBHBIX MaHHBIX [loTpeOuTens, B TeueHHWe MATH JIET C JaThl 3aKIIOYEHHUs JO0TOBOpa Ha
npenocTaBieHne ['OCTUHIYHBIX YCIYT (B MOCIEAYIONEM yKa3aHHas HHpopMalusi yHuuroxaercs Orenem,
00 CyOBEKT MEPCOHATBHBIX JAHHBIX JIaeT HOBOE CorjlacMe Ha 00pabOTKy MEPCOHAIBHBIX AaHHBIX). K
00paboTKe TEPCOHANBHBIX TaHHBIX JHI], MOcestonuxcss B OTenb, OTHOCATCS JCUCTBUS (Oreparun),
BKJTFOYAOIME COOp, CHCTEMATH3aINIo, HAKOIIJICHHE, XpaHeHUe, yrouyHeHue (0OHOBJIEHUE, N3MEHEHHUE),
HCIO0JIb30BAHUE B LIEJSIX PETUCTPALIMOHHOTO YuéTa, paclpoCTpaHeHue (B TOM YHCe Mepeiady) 1Mo 3arpocy
MIPaBOOXPAHUTENBHBIX, HAJIOTOBBIX U CYJEOHBIX OPraHoB, JIIOOBIX aJBOKAaTOB, a Takxke paboTonaTenein
3TOTO JInla, 00e3TnYrBaHKe, OJIOKUPOBAHHE, YHUUTOKEHHE 3TUX IEPCOHATLHBIX JAHHBIX.

2.29. B nomenieHusx, nNpeiHa3HauYeHHbIX Ul [IPEIOCTABICHUS KWIHUIIHBIX YCIYT, TOCTUHUYHBIX YCIYT,
YCIIYT MO0 BPEMEHHOMY pa3MELIEHUIO U (MiIM) 00eCreueHHI0 BPEMEHHOTO MPOKUBAHUS YCTaHABIMBAETCS
3anpeT KypeHus tabaka. Ha Tepputopusix M B MOMELIECHUSX, MPEIHA3HAYEHHBIX AJISl IPEIOCTaBICHUS
KWIMIIHBIX YCIYT, TOCTUHUYHBIX YCIYT, YCIYr [0 BPEMEHHOMY pa3MeElIeHUI0 U (W) 00ECleYeHUIO
BPEMEHHOTO MPOXUBAHUS, OBITOBBIX YCIIYT 3allpeIlaeTcs pPO3HUYHAs TOProBiis TabayHOW MPOAYKLIHEH.
Takum 06pazoM, KypeHHe U rpojiaxa TadauHbIX u3Aenauii Ha reppuropun Otend 3anpeuieHa. Homepa s
MPOXKUBAaHUSL M OalKOHBI B HHUX OOBSBIECHBI HEKypsiiedl 30HON. OTBeIeHbI CHelHaIbHbIE MECTA IS
KYpEHHUSL.

2.30. Ilorpebutenu, npoxxkuBaromue B Otene, UMEIOT MPaBO Ha BHEOYEpPEAHOE OOCTY)KHMBAaHUE B
pectopanax OTterns.

2.31. Bce 3apeructpupoBanHbie B Ortene Ilorpebutenun MOryT BOCHOJIB30BATHCS —CIACAYIOIIUMU
OecIIaTHBIMU JIOTIOJTHUTENbHBIMU YCITYTaMHU:

- oceleHre dacceliHa B T€UEHUE BCEro CPOKa MPOKUBAHMS,

- 110JIb30BaHKE OECIPOBOJHBIM HHTEPHETOM CO CKOPOCThIO He 6osee 3 Mb;

2.32. Ucnomnutens obecreynBaeT mpoxuBaroiuMm [loTpeburensM cneayromue BUIbl yciayr 0e3
JOTIOTHUTEIHHOU TUTATHI:

- BBI30B CKOPOI MOMOIIH;



- IOCTYI ¥ BO3MO>KHOCTB TIOJIH30BAHUS AlITEYKOM [Tl OKa3aHUs IEPBOH TTOMOIIH;

- IOCTaBKa B HOMEP KOPPECIIOH ICHIINH, aJPECOBAHHON MOTPEOUTEIIIO, 110 €€ MOJTyICHUH;

- moOy/IKa K OTpe/IeIeHHOMY BPEMEHH;

- MI0JIb30BaHHE TOHOMETPOM;

- UHBIC YCIIYTH, YKa3aHHbIC B YBEIOMJICHHHU O MOJITBEPKICHIUH OPOHUPOBAHUSI.

2.33. Ucnonuurtens oka3biBaeT IloTpeOUTENIO NOMOJHUTEIbHBIE IUIATHBIE YCIYTH IO €ro JKEeJaHWI0 B
COOTBETCTBUH C IEPEYHEM YCIIYT U ICHCTBYIOIINM MPEHCKYPAaHTOM Ha HUX.

2.34. Ucnonaurenp He Bupase 0e3 cornacus [loTpedurens oka3biBaTh JOMOJIHUTEIbHBIC TUIATHBIE YCITYTH.
[ToTpeOuTens BIpaBe 0TKA3aThCS OT OIIATHI HE3aKa3aHHBIX YCIIYT, a €CIIM OHU Y)K€ OTUIA4eHBI - TPeOOBaTh
BO3BpaTa paHee BHECCHHON CyMMBI. 3amperniaercs o0ycIaBiInBaTh OKa3aHUE OJHUX YCIyr 00s3aTelbHBIM
MPEIOCTABICHUEM JIPYTUX YCIIYT.

2.35. Bo3BpaT IeHEeKHBIX CPEJICTB 3a MPHOOPETEHHBIC YIKCKYPCHOHHBIE OmteTsl pu oTkasze [lorpedurens
OT YCIIYTH OCYIIeCTBIIseTCs, eciii [loTpedbutens cooOmmi 00 oTkaze 3a 24 yaca 70 MOMEHTA OKa3aHUs
ycnyru. Bo Bcex apyrux ciydasix, IeHe)KHBIE CPEICTBA BO3BPAIIAIOTCS ¢ YU€TOM KOMIIEHCAIIMH PACcX0JI0B
HUcnonaurens.

3. YCJOBHUSA BPOHUPOBAHUSA
3.1. Ilpu cornacum [loTpedutens ¢ aericTByroumu [IpaBuinaMu nMpoXKUBaHUS W TIPEIOCTABICHUS YCIIYT,
ATeHT uMeeT MpaBO MOATBEPAUTH JHOO OTKa3aTh B YIOBJIETBOPEHHM 3asBKM Ha OpOHHpPOBAHHE,
noctynuBiiet ot Ilorpedutens, nocpeacTBoM TeneOHHOW CBSA3H, JIEKTPOHHOM MOYTHl WJIM Ha caiTe
AreHTa, O3BOJISIONIEN JOCTOBEPHO YCTAHOBUTH, UTO 3asiBKa UCX0uT OT IloTpedurens.
3.2. BponupoBanue Homepa B OTele OCyLIECTBISIETCS TyTeM HalpaBlIeHUs 3asBKH B OT/I€] OpPOHUPOBAHUS
WcnonHuTenst mocpeacTBOM TeleQOHHOM CBSI3M, 37EKTPOHHOM MOYTHI UM Ha caliTe ATeHTa!
Ten.: 8 (862) 226-57-22, 8 (800) 551-65-62
e-mail: zakaz@grace-faors.ru
caift: grace-hotels.ru/about-faors
3.3. BponupoBanue Ha cpok Oosiee 21 (ABaAmaTH OJTHOTO) KAJICHIAPHOTO JHS OCYIIECTBIISETCS HAa YCIOBUAX
npenBapuTenbHoil omatsl [lorpeburenem (3akazunkom) 20 (qBaauatu) % OoT CTOMMOCTH MPOKUBAHUS 32
BECh 3a0pOHUPOBAHHBIN MEPUOI.
3.4. JlroOble M3MEHEHUsl AaT MPOXKMBaHUS (Jara 3ae3qa, JaTa Bble3Na, MEPEHOC CpOKa MPOKUBAHUS)
[ToTpebuTens MOKET MPOU3BOAUTH HE MO3/IHEE, YeM 3a 7 KaJIeHJapHBIX JHEU JI0 JaThl 3ae3/a.
3.5. B cnywae otkaza [lorpeburenss or OpoHHUpOBaHHS HOMEpAa M HAIMpPaBJICHUS COOTBETCTBYIOIIETO
MMCBMEHHOTO YBEJIOMJICHHSI 00 OTKa3e Ha AJIEKTPOHHYIO MOYTy ATreHTa 10 IHsS 3ae3fa, IpeaorsiaTta
[ToTpebuTento Bo3BpaIiaercs B MOJIHOM 00bEME.
3.6. B cnmyuae HECBOEBPEMEHHOTO YBEAOMIICHHs 00 OTKasze oT goroopa 3aka3zuukoM (Ilorpedurenem),
OTIO3JIaHUS UJIM He3ae3/a MOTPeOUTeNIs C HEro WM ¢ 3aKa3uyuKa B3UMaeTcs IjIaTa 3a HoMep, HO He Ooliee
YEM 3a CYTKHU.
3.7. B cayuae, ecnu [lotpeburens He mpuObLT B rocteBoid oM A0 12:00 wacoB aHA, cIeaAyIONIero 3a THeM
3aIIaHUPOBAHHOTO 3ae3/a, ATEHT BIIPaBe OTMEHUTh OPOHHPOBAHHE.
3.8. Ecnu Ilotpeburens, He cMmor 3acenutbess B OTenb B pe3yinbTare ACWCTBUN HEONPEASTUMON CHIIBI
TaKuX, KaK:
- CMepTh, BHE3aIHOE PACCTPOMCTBO 310poBbs lloTpeburtens, ero cympyru HIM APYrux OIHU3KUX
POJICTBEHHUKOB;
- moBpexieHne umyuiectsa [lorpeOutens oT nmoxxapa u Apyrux OeaAcTBUH;
- cyneOHoe pa30oupaTenbCcTBo, B KoTopoM [loTpeduTrens npuHUMAaeT yyacTre Mo PeLIeHUIO Cy1a M He MOXKET
BBIEXATh 3a MPENIENbl CBOETO MECTA IIPOXKUBAHMS;
- (opc-maxkopHBIE 00CTOsATENBCTBA (ctuxuitnple OencTBUS, SNUAEMUH,  KapaHTHUH,
IUIOXHUE METEOYCIIOBHS);



- OTMEHa aBWapeiica, moesqa, pPercoBOro aBTOOyca, He Mo BuHE [loTpeOuTens, W OH MPEeIOCTaBUII
MIUChbMEHHBIE TOMY JI0Ka3aTeNIbCTBA IJIaTa 32 HOMEp, HO He 0oJiee YeM 3a CyTKU HE B3UMAeTCsl.

4. ITIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. Oos3annoctu IoTpedurens:
4.1.1 OGecrieunBaTh COXPaHHOCTH KHUIIBIX IOMEIIEHUH, OEPEKHO OTHOCUTHCA K UMyIIecTBY McronauTerns,
nometeHusM OTens, CAaHUTApHO-TEXHUUECKOMY U HHOMY 000pYy10BaHUIO.
3aKkpbIBaTh NPHU BBIXOJE U3 HOMEpA BOJOIPOBOAHBIE KPaHbl, OKHA, BBIKIIOYATh OCBELICHHUE, TEIEBU30D,
KOH/IMIIMOHED, YTIOT, YaWHUK U UHBIE AJIEKTPOIIPUOOPHI.
4.1.2. CobmronaTh ycTaHOBJICHHBIH B OTene MOPSIOK MPOXKUBAHUSA, COONIOIATh TUIIMHY U CAHUTaPHBIH
MOPSIIOK B HOMEPE U Ha TEPPUTOPUSIX OOIIETO MOIb30BAHMUSL.
4.1.3. Cobmrogars TumMHy B HoMepax ¢ 23:00 gacoB mo 07:00 wacoB. B ciaywyae HapymieHus JaHHOTO
npaBwiia NOpoXkuBaHUs, VcnonHuTenb BIpaBe B OJAHOCTOPOHHEM TOpSAKE MPEKPaTUTh OKa3aHUe
TOCTUHUYHBIX YCIYT U BeIceTUTh [loTpeduTens.
4.1.4. llonp30oBaTbCs  TENEBU30paMM,  pPAJUONPUEMHUKAMH, MarHUToGOHAaMHM U JAPYTUMU
IPOMKOTOBOPSILIUMH YCTPONCTBAMHU JIUILIb TP YCIOBUH YCTAaHOBJIEHHS YPOBHS TPOMKOCTH B IIpesienax, He
MEUIAloMMUX JPYTUM OTABIXAIOIIKUM; yBaxaTh MpaBa Apyrux llorpebureneit Ha otneix. B cimyuae
HapylleHusl JAaHHOTO IMpaBuia, VcmonHuTenb umeeT mpaBo OTKazaTh lloTpeOutenio B nanbHeMmieM
MIPOKUBAHUH.
4.1.5. Crporo cobOmogare Hactosmue [lpaBuma, IlpaBmia moskapHoit Oe3omacHoctH, [IpaBuma
MOJIb30BAHUSI DJIEKTPOOBITOBBIMH MPUOOPAMH.
4.1.6. Bo3amectuts yiep0 B ciydasX yTpaThl, TOBPEXIEHUS WM MOpUX umymiectBa OTens, COTPYIHUKOB
Otens wm apyrux [lotpedureneii. Pasmep ymep6a onpenensieTcs mo 1enam coryiacHo «IIpeickypanTy Ha
MOpYy UMYIIECTBAY, YIBEpkKACHHOMY VcronHuTtenem.
4.1.7. He nomyckaTh B JKHJIBIX IMOMEIIEHUSX M B MeCTax OOIIEro IMojbhb30BaHUS KOHIICHTPAIMH JIbIMA,
MIPUBOJIAIICH K CpabaThIBAHUIO TIOYKAPHOU CUTHATU3AIIHH.
4.1.8. OOGecneunTh JOCTYN B 3aHUMAaEMOE€ JKHJIOE TIOMEIICHHE pPaOOTHUKOB OSKCIUTyaTal[MOHHBIX
opraHu3zanuii u npeacrasureneil VcrnonHuTens i OCMOTpa TEXHUYECKOTO M CAaHUTAPHOTO COCTOSHUS
KHUJIOTO TIOMEIIEHUS, CAHUTAPHO-TEXHUUYECKOTO U MHOTO 000PYAOBAHMSI, HAXOSIIETOCS B HEM, a TaKkKe
JUIS BBITIOJIHEHUS! HEOOXOAUMBIX PEMOHTHBIX U MPOPHIAKTUYECKUX PaboT.
4.1.9. bepexxHO OTHOCHUTBCSI K OOBEKTaM OJIarOyCTPOMCTBA W 3€JICHBIM HACAXKJICHUSIM, COOJIOIATh
CaHUTAPHBIN MOPAIOK Ha Tepputopun OTens.
4.1.10. Hect OTBETCTBEHHOCTD 3a JICHCTBUS MPUIIIAMIEHHBIX K C€0€ B HOMEP MOCETUTEIICH.
CBoeBpeMEHHO U B TIOJHOM OOBEME OIUIaYMBAaTh BCE OKA3aHHbIE YCIYTH MO YTBEPXKJACHHOMY
Hcnonnurenem npencKypanry.
4.2. IIpaBa IlorpeduTens:
4.2.1. Ilotpeburens, npu 0OHAPY>KEHUU HEAOCTATKOB OKa3aHHON YCIYT'H BIPABE [0 CBOEMY BBIOOPY
TpeOOBaTh:
- 0€3BO3ME3AHOT0 YCTPAHEHUS HEJOCTATKOB;
- COOTBETCTBYIOIIETO YMEHBIICHUS LIEHBI 32 OKa3aHHYIO YCIYTYy.
4.2.2. Tlotpeburenp, BpaBe TpeOOBaTh KOMIIEHCAIIMM 32 HEIOCTATKU OKAa3aHHOM yCIyTH COpa3MepHO
BUJYy M 00bEMY IIPEAOCTaBIEHHON YCIIyTH.

[ToTpeOuTens HampapiseT CBOM TpeOOBaHUS U MPETEH3UU 110 OKA3aHUIO0 TOCTUHUYHBIX YCIIYT Ha
IEKTPOHHYIO MTOYTY ATEHTA.
4.3. Oos3annocTn Ucnonnurens:
4.3.1. OGecrieunBaTh 3asBJICHHOE KaUy€CTBO MPEIOCTABISEMbIX YCIYT.



4.3.2. IlpenocTaBisTh MOJHYIO MHPOPMALKIO 00 OKa3bIBAEMBIX yCIyrax, popMe U MopsaKe MX OIUIATHI,
pasmemats uHpopmanuto B Homepe B «llamke [octs», nmbo B ciyxOe mpuemMa U pa3sMeUIeHUs
HUcnonaurens.

4.3.3 IIpenocraBusaTk 1o nepsomy TpedoBanuto [lotpedurens « KHUTY OT3BIBOB M IPEIOKEHUI», KOTOpas
HAXOJUTCs B cIyx0e npuema u pazmerienus: Ores.

4.3.4. HezaMemmTeapHO paccMaTpuBaTh TpeOOBaHUs U kano0wl [loTpebureneii, HanmpaBIeHHBIE
Ucnonuurento AreHToM.

4.4. [IpaBa UcnostHuTe s s:

4.4.1. UcionHuTeNb OCTABIAET 32 cOOOM MpaBoO MocelieHus: HoMepa 0e3 coryacoBanus ¢ [loTpedurenem
JUI TIPEIOCTABIICHUST HEOOXOJMMOTO TOCTEBOTO CepBHCa: yOOpKa HOMepa, OOHOBJICHWE MHHHU-0apa u
YalHBIX MPUHAUICKHOCTEH, JOCTaBKa KOPPECIIOHJCHIIMM M 3aKa30B M3 MPAyeyHOW, a TaKkKe B cClydae
3aBIMJICHUS, TIOKapa, 3aTOIUICHHS, a TakKe B ciaydae HapymeHus [lorpeburenem Hactosmux [IpaBun
MIPOKMBAHUS, OOIIECTBEHHOTO MOPSAKA, IOPSIKA OJIB30BAaHHUS OBITOBEIMU TPUOOPAMHU.

4.4.2. VicioTHUTENb BIpPaBE PaCTOPTHYTH TOTOBOP HA OKa3aHWE TOCTHHHYHBIX YCIYT B OJTHOCTOPOHHEM
MopsiIKe JIN0O 0TKA3aTh B MPOJICHUN CPOKa MPOKUBAHUS U JallbHEeHIeM OpoHUpOBaHUK HOMEpOB B Otene
B CJIEIYIOIINX CITyJasX:

- B ciiyyae HapymeHus [lotpeburenem nopsiika npoKMBaHus;

- HECBOECBPEMEHHOM OILIATHI YCIYT;

- npuunHenus [lorpeburenem matepuanbHoro yiiep6a VMcnoaHurento;

- MIpeIbsIBICHUS HEOOOCHOBAHHBIX TPEOOBaHWI B OTHOIIECHWH KadecTBa OKa3bIBaeMbIX VcmomHHTENEM
YCITyT, MPOTUBOPEYAIINX CTaHAApTaM | npaswiiam VcromHuTens;

- aMOpPaJbHOTO TOBENCHHSI, KOTOPOE MPOTHBOPEUUT OOIICTIPUHSATHIM IMPEACTABICHUSIM O Pa3yMHOM U
JTOCTOWHOM TIOBEICHNH, KaK: HAaCHUJINE, OCKOPOJICHNE, XYJIMTAHCTBO, YpE3MEPHOE YIOTPEeOIeHNE CTUPTHBIX
HAIHUTKOB, TPyOOCTh U HEYBAKEHHUE 110 OTHOIICHHUIO K COTPYAHUKAM OTEIIsI, APyruM [1oTpeOuTessIM 1 HHBIM
JUIaM, HEJJOCTOIHOE MOBEIEHUE B MECTaxX OOIIEro MOJIb30BaHUS U Jp.

5. B OTEJIE 3AIIPEIMAETCA:
5.1. Haxoxnenue B HoMepe noctopoHHUX jull (rocteir [lotpedurens) ¢ 23:00 gacoB mo 7:00 gacoB B
TE€YEHHE CYTOK MPOKUBAHUS.
5.2. [lepenaBaTh MOCTOPOHHUM, HE MPOKUBAIOIIMM B OTENe JullaM, MarHUTHYIO KapTy-KJIl04 OT HOMEpa.
5.3. Comepxathb B )KIIIBIX IOMEIICHUAX U Ha TeppuTopun OTenst cob6aK U KOIIEK, a TAKKE UHBIX 3KUBOTHBIX
6e3 yBeomiieHus U paspenierus McrnonHurens.
5.4. XpaHuTh B HOMEpE TIPOMO3JKHE BEIM, JIETKOBOCIUIAMEHSIOIIUECS, B3pbIBUAThIe, TOKCHYHBIC
MaTepuaibl, OpYXHUE, MHUPOTEXHUUYECKHE, TOploYe-CMa304YHbIE MaTepualibl, a TaKKe BEIecTBa,
3arps3HAONINE OKPYXKAIOILIYIO Cpey.
5.5. Tlorpebutenb uMeeT MpaBO MPOHOCUTH OPYKHE TOJBKO IPH HCHOJHEHHUH UM CIYKEOHBIX
00s3aHHOCTEH, C OTMETKON B KOMaHAMPOBOYHOM yJIOCTOBEPEHUH.
5.6. Tlonb3oBaThcsi HarpeBaTeNbHBIMU MPUOOPAMH, 32 HCKIIOYEHHEM MPHOOPOB, YCTAHOBJICHHBIX B
HOMeEpeE.
5.7. llepectaBnsaTh U nepeaBurath Mebensb 6e3 cornacoBanus ¢ McmnonHuTenem.
5.8. Kyputs Ha Bcelt Tepputopun Otesi, KpoMe CrieliaibHO OTBEICHHBIX JJISl TOTO MECT.
5.9. Xpanute Ha Tepputopun OTens, a Takke MPUHMMATh, HAXOJHICh Ha Tepputopun OTens, MCUXO-
aKTUBHBIE BEIIECTBA, HAXOJUTHCS B COCTOSTHUH alIKOTOJIBHOTO MJIM HAPKOTUYECKOTO OIbSHEHUSI.
5.10. Hapymats noko# nposxuBatoux B Otene rpaxaas B nepuo ¢ 23:00 yacos a0 7:00 yacos. B nanHbIi
nepuof [lorpeburtenu 06s3aHbl COOMIOAATH PEKUM THIIHHBI.



6. OTBETCTBEHHOCTb
6.1. CropoHBbl HECYT OTBETCTBEHHOCTb 32 HEWCIIOJIHEHHE WM HEHAIJIEKAIee HCIOJHEHHE CBOMX
00513aTENIbCTB B COOTBETCTBHUHU C 3aKOHOIaTENLCTBOM PecnyOnnku AGxazus.
6.2. McnonHuTellb HE HECET OTBETCTBEHHOCTH 3a HApYIIEHHMs B paboOTe TOPOACKUX KOMMYHUKALMN
(OTKIIFOUEHME IEKTPUUYECTBA, BOJIONPOBO/IA, OTOIJIEHUS U IIPOYEE).
6.3. B cnyuae yrpaTsl nnu nopexaeHus umyiectsa Orenst, [lotpeburens Bo3Merniaer yiepo B pazmepe
PBIHOYHOM CTOMMOCTH YTPau€HHOT'O WJIM MOBPEKACHHOIO MMYILECTBA HA JaTy NpUYMHEHUs yulepOa, a
TAaK)K€ HECeT MaTepHalbHYI0 OTBETCTBEHHOCTh 3a HApyLIEHUS, NPUYMHEHHbIE IPUIJIAIICHHBIMH WM
nuuamu, coryiacHo «lIpeiickypanty Ha nopuy umymectsa (IIpunosxenne Ne7 k Hactosmum [IpaBuiiam) u
pacnojyio’)keHHOMY B HoMepax OTeisd, Ha BO3MEIlEHUE MaTepraibHOro yiiepoa.
6.4. lcnonHuTens HE HECET OTBETCTBEHHOCTH 3a HE BBEpEHHbIE paboTHUKaM Ortens BelM (BKJIIOYAs
LIEHHBIE BEIIM), a TAK)KE 32 BEIL[M, OCTABJIEHHbIE 0€3 MPUCMOTpPA B 00ILIECTBEHHBIX NOMeleHusX OTens nuiu
MHBIX IOMEIEHUSX, HE TPETYCMOTPEHHBIX JJIs1 XpPaHEHHUS.
6.5. McrionHuTeNb HE HECET OTBETCTBEHHOCTH 32 yTPaTy JICHET, NHbIX LIEHHOCTEH, IIEHHBIX OyMar U JIpyrux
nparonieHHbIX Bemed Ilorpedurens, He npuHATHIX OTeneM Ha XpaHeHUE JUOO0 HE MOMEIIEHHBIX
[ToTpebutenem B npenocraBieHHbI eMmy OTeneM UHAUBUAYAIbHBIN ceid.

7. JONOJHUTEJBbHAS THOOPMALUA Ob YCJIOBUAX ITPOXKUBAHUSA
7.1. Ilpu orcyrctBuu IloTpeOutens mo Mecty npo>kuBaHusi 0ojiee 2-X 4acoB (COTJIACHO €ro pacuyeTHOTro
yaca) 0e3 ormiaThl IpoXKUBaHUS, VICTIONMHUTENb CO3a€T KOMUCCHUIO, IPOU3BOJAUT OMMCH HAXOJSALIETOCS B
HoMmepe umyniecta [lotpeOuTens, 1uisi nepejau Ha OTBETCTBEHHOE XpaHEHHUE B KaMepe XpaHEeHUsI 3a0bIThIX
Bemeit OTens, ¢ MOCIenyoIUM 0CBOOOKIeHHEM HOMepa. MaTrepHuanbHble IEHHOCTH B BUJE JCHEXKHBIX
CPEICTB, APAroleHHBIX METAJIOB, IEHHBIX JOKYMEHTOB MMOMEIAI0TC Ha XpaHeHue B ceiid McnonHuTens
MIOJ1 €0 OTBETCTBEHHOCTb.
7.2. Tlopsiiok ¥ paBuiia XpaHEHUs 3a0bITHIX BEIIEH HAXOAUTCS B CIYKO€ MprueMa U pa3MeIIeHHs.
7.3. B cnyuae oOHapyxeHHS 3a0BITHIX Bellel VcrmomHuTeh HEeMEICHHO YBEIOMIISIET 00 3TOM BJIaJieNblia
Bellel, eclii Biajenel u3BecTeH. VcmonHurtens XpaHuT 3a0biTyio [loTpebutenem Beuip B TeueHUE 3
MecsueB. LleHHble Bely, KpyImHble CyMMBI JIeHeT XpaHarcs 10 1 roaa cornacHo «Ilonoxkennto o 3a0bIThIX
Y HaWJICHHBIX BEILaX.
7.4. B cnydae BO3HUKHOBEHHS >kajmo0 co croponsl [loTpebutens, VcmonHuWTEeNb TpPUHUMAET BCE
BO3MOXHbBIE MEPHI JUIsl YPETyIupOoBaHUs KOH(IUKTA, MPEIyCMOTPEHHBIE 3aKOHOAATEIbCTBOM.
7.5. IToTpeOuTenb MpUHUMAET K CBEJICHHUIO M HE BO3payKaeT MPOTUB (aKTa UCIOIb30BAHUS B IIOMEIICHUIX
Orens (32 UCKITIOYEHUEM HOMEPOB U TyaJIeTHBIX KaOWH) cCTEeM BUI€0HAOIIOACHUS B ENIIX 0€301aCHOCTH
[Torpebureneit, corpynaukoB Otenst U umyiiecTBa McrmoaHuTes.
7.6. B nemsax obecrieueHuss WHGOPMUPOBAHHOCTH NMOTCHIHMAIBHBIX [loTpebuTeneid — TpeTbux Jmil 00
ycayrax Orens, MOCHETHUI OCTaBisieT 3a Cco0Oil MpaBO MO OCYIIECTBICHUIO KPYIJIOCYTOYHOIO
BUJICOHAOIOICHNUS B PEXKHMME OHJIAH W/WIM BUAEO-3allMCH B MecTax oOIIero moiap3oBaHusi (OacceiiH,
pecTtopaH u T.1.), uzobpaxkenue [loTpedutens, moaydeHHOE MPH BUICOCHEMKE, HE SBISETCS OCHOBHBIM
00BEKTOM HCIIOJIb30BAHHUS.
7.7. BuneonabmoieHIe MOKET OCYIIECTBIATHCSA B KAUECTBE KOHTPOJISI IPEOCTABIIIEMBIX YCIIYT.
7.8. Buneona0imoieHHEe MOKET OCYILIECTBISTHCS CKPBITBIM M OTKPBITHIM CIIOCOOAMH, C MTOMOIIBIO TFOOBIX
TEXHUYECKUX CPEJICTB, MpUHAyIe)KauX Mcnonuurento.
7.9. Ilpu paccmotpenun mnpereHsuit Ilotpeburens, McnomHurtens BrpaBe MCIOJIb30BaTh Pe3yIbTaThl
BUJICOHAOIIOIEHUS B KQU€CTBE JJOKA3aTeIbCTB, IPU pa3peleHHH JH00bIX CIIOPOB.
7.10. Mcnonp30BaTh yKa3aHHBIE pe3ybTaThl BUAeOHA0M0IeHUs VcionHuTeNb BIipaBe 6e3 yBeAOMIICHHS U
MOJTy4EeHHUs IPEABAPUTEIHLHOIO Corylackst co cTopoHsl IloTpedurens u ero npeacTaBUTENCH, B TOM YHCie B
PEKIIaMHBIX LIEJISX.
7.11. TloanuceiBasg Perucrpaunonnyto kapty I'octs (Ilorpebutensi), IlorpeOutenb, BriItoyas ero
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IIpeICTaBUTENEH U COBMECTHO ITPOKUBAIOIIMX C HUM B HOMEpE JIMI], YKa3aHHbIX B PerucrpanuoHHoi kapre
locTs, cormamaercs ¢ ycioBUsSMU AaHHOro myHKTa. Ilpum stom IloTpebutenb, ero mnpencTaBUTENd H
COBMECTHO MPOXKHBAIOIIKME C HAM B HOMEpE JIHMIA 3apaHee OTKAa3bIBAIOTCS OT MPEABSBICHUS JHOOBIX
npereH3uil kK MicmomHuTento, B KOTOPhIX caM (aKkT OCYIIECTBICHUS BUCOHAOTIONECHHS U €T0 Pe3yabTaThl
OyIyT paccMaTpuBaThCS B KaueCTBE BMEIIATEILCTBA B YACTHYIO XKU3HB JIIOOBIX JIMI, JUOO B KayecTBE
pacnpoCcTpaHeHus CBEIEHUH, IOPOYAINX YECTh U JOCTOMHCTBO I'PAK/JIaH U JIEJIOBYIO PEIYTALIMIO FPaX1aH.
7.12. Pe3ynbTarhl BUACOHAOIIOEHHS MOTYT ObITh IIpelocTaBiieHbl OTeIeM B J100bIE FOCYIapCTBEHHBIE, B
TOM YHCJIE IPAaBOOXPAHUTENIbHBIE U KOHTPOJIUPYIOIINE OpraHnu3ally 10 UX 3alpocy, 0e3 yBe1OMIIEHUS U
MIOJIyYEHUs MIPEIBAPUTENILHOTO coryacus co cTopoHsl [loTpebuTens, ero npeacTaBuTesel 1 COBMECTHO
MIPOYKUBAIOLIUX C HUM B HOMEPE JIULI.

7.13. HcnonHuTenbs WMEET TpaBO 3ampeTuTh (OTO- W BUACOCHEMKY C  HCIIOJIB30BAHUEM
npodeccuoHaIbHOTO GOTO U BUACO 000PYIOBAaHNUS HA TEPPUTOPUU B BOKpYT OTENs B CITydae, €Clii JaHHAas
cheMKa He Obliia coryacoBaHa ¢ McnosHuTeneM 3apaHee.

7.14. B cayyasx, HE MNPEeIyCMOTPEHHBIX HACTOSIIMMHU mpaBwiamu, Hcnomnurtens u I[loTpeOurernn
PYKOBOJCTBYIOTCS ICUCTBYIOIIUM 3aKOHOIaTeILCTBOM PecnyOnuku AGxasusi.

7.15. TlocraBuB mnoamuch B Perucrpanumonnoit kapre ['octs, I[loTpeGuTens mNOATBEPXKIAET, YTO
o3Hakommiics ¢ [TpaBunamu npo>kuBaHus U IpelocTaBieHus ycayr B OTene, a Takke:

- ¢ [IpaBunamu 6ponupoBanus HomepoB ([Ipuoxenue Ne 1);

- ¢ [IpaBuamu moBeieHHs PH BOSHUKHOBEHHH Ype3BbluaitHbix cutyaruii (ITpunoxenue Ne 2);

- ¢ [IpaBunamu noxkapHoii 6e3onacHocty ais npoxuBaroux (Ilpunoxenue Ne 3);

- ¢ [IpaBunamu noJyib30BaHus NEKTPOIIPUOOpaMH J1Isl TpoKuBarouux B Otene

(ITpunoxenue Ne 4);

- ¢ [IpaBunamu nocemenus 6acceitna s npoxuBaronux (Ipunosxenne Ne 5);

- ¢ [Ipeiickypantom Ha nopuy umyiectsa ([Ipunoxenue Ne 6);

- ¢ [Topsiaikom 1 mipaBrIIaMu XpaHeHus 3a0bIThIX Bemiei (ITpunoskenue Ne 7);

- Jlo cBenenus IlorpeOutens noBeneHa HH(OpMaIMs O MPEAOCTABICHUM OECIIATHOTO HWHTEPHET-
noaxmoueHus uyepe3 WI-FI co ckopocteio He 6osiee 3 Mb.

8. BAKVIIOYUTEJIBHBIE NIOJOXKXEHUA
8.1. Hacrosmue [IpaBuna ob6s3aTenbHbl A1 cobmoaeHus Becemu [lotpedburensmu yeayr cnonHuTens u
nocerurensimu Otens.
8.2. IlocraBuB moamuchk B PerucrpammonHoit kapre I'octs, mpu 3acenenuu B Otenpb, IloTpebutens
aBTOMATUYECKU COrJlamiaercs Ha o0OpaboOTKy ero MepCcOHANbHBIX JaHHBIX M JAaHHBIX COBMECTHO
MIPOXKUBAIOIINX C HUM JIUII, YKa3aHHbIX B Perucrpannonnoii kapre ['ocrs.
8.3. Bama noanucek B Peructparmonnoit kapre I'octst, npu 3acenenuu B OTelb, 03Ha4a€T 03HAKOMJICHUE U
MOJIHOE TOHUMAaHHE BceX YCJIOBHM HacTtosumx [IpaBmi u coriiacue ¢ HUMH, BKJIIOYasl TOJIHYIO
OTBETCTBEHHOCTb 32 X HapyIlIEHUE, B COOTBETCTBUH C HacTosmuMu [IpaBunamu.
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