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1. OO0uue MoJIOKEHUSA

JlaHHBII TOKYMEHT SIBJIIETCS O(PHUITMATBHBIM MPEIIoKeHuEM (TTyOTMaHON 0epToid).

NunuBunyanpaenid  npeanpuauMatens CumonssH Cwmbar [NammeroBuu (OI'PHUII
315422300002627, MHH 421188681829, CBuAeTenbCTBO O TOCYJAPCTBEHHOW pErucTpanuu
(hM3UYECKOTO JIUIA B Ka4eCTBE MHANBUAYATBHOTO TIpeanpuaumMarens: cepus 42 Ne 003856427, rop.
aapec: 236039, Kanununrpaackas o6i., r. Kanuaunrpan, nep. TpamBaiineiid, 1. 14 kB. 3, kom.47)
OCYILIECTBIISICT JCHUCTBUS MO OpraHU3aIMH 3aKIII0UYEHUS TOTOBOPOB HA OKAa3aHHWE TOCTUHUYHBIX YCIIYT
HUcnonautenem ¢ 3akazuukom (Ilorpebutenem), mo mnpueMmy Iuatexed oT 3aka3uuka
(IToTpebuTens), MIAHUPYIOIMIETO MOJYYUTh rocTHHUYHBIC yciyru B Otene «I'peiic daopc» Ha
HUKECIIEAYIOUIUX YCIOBUAX C JIOOBIM J€€CIIOCOOHBIM (PH3NYECKUM JIULIOM, UMEHYEMBIM IS [esen
Horosopa «IloTpeOutens» WM ACUCTBYIOIIUM IOPUIAMYECKUM JHUIIOM, UMEHYEMBIM IJs Iiesie
JloroBopa «3aka34yuKy», ¥ MPUHSBIIUM yCIOBHS HACTOSIIEH O(epTHI.

B cootBerctBunm ¢ mynktom 2 crateu 437 I'paxnmanckoro Konexca Poccuiickoit
Oenepannn (I'K PD) B cinydae npuHATHS U3T0KEHHBIX HU)KE YCIIOBUH U OILJIATHI YCIYT IOPUANYECKOE
TU1O (B TOM YHUCIIE 3aKITI0YUBIIIEE OTACIbHBIN IOTOBOP Ha OIUIATY yCIyr VICIOTHUTENIO B UHTEpecax
TPEThbUX JHI) WK (PU3Mueckoe IuIo (IeHCTBYIOIlee B CBOMX HMHTEpecax WJIM B MHTEpecax
HECOBEPIIEHHOJIETHUX  JIeTel), MPOW3BOsAIIee  akmenT (MpUHATHE) JaHHOH  odepTsl,
CTaHOBUTCA 3aka3zuMkoM (B cooTBeTcTBMM ¢ nyHKTOM 3 crathu 438 I'K P® akuent odepts
PaBHOCHIICH 3aKIIFOUYEHUIO JOTOBOPA Ha YCIOBUSIX, H3JI0KEHHBIX B 0epTe).

B cBsi3M C BBIIEU3T0KEHHBIM, PEKOMEHAYEM, BHUMATEIbHO O3HAKOMHTBCSA C TEKCTOM
JaHHOW MyONMYHONW odepThl W B cliydae, eciau Bbl He cOriacHbl ¢ KaKMM-THOO MYHKTOM BbI
MOXKETe OTKA3aThCsl OT MPUOOPETEHHUS YCIIYT.

2. TepMUHBI M oNpe/ie/IeHUs], HCII0JIb3yeMble B HACTOSALIEM JOKYMEHTe:

«Od¢epra» — Hacrosmuil JOKyMEHT NyOiauuyHas odepra O 3aKIIOYEHUH JIOTOBOpPA HA OKAa3aHUE
TOCTUHUYHBIX U CONYTCTBYIOUUX yciyr Mcnonnurenem.
«Akuent ogepre» — TMOJHOE M 0e3BO3BpaTHOE IMpHHATHE OQepThl. AKIenT ogepThl

npenmnosaraeT JJoroBop odepTsl.



«/lorosop opepTh» — norosop mexay McnonnuteneM u 3aka3uuKoM Ha MPEAOCTaBICHUE YCIYT,
KOTOPBI 3aKITI0UAETCS MOCPEICTBOM aKIEenTa OepThl.

«Caii» — web-caiit Arenra no azapecy. https://grace-hotels.ru/about-faors a Taxxe web-caiiTs
napTHepoB AreHta, VMcnosiHUTENs, TPEThbUX JIMI, MPUBJIEKaeMbIX VcnosHuTeNneM K BBITIOJHEHHUIO
YCIIYT IO HACTOSIIEMY JOTOBOPY, cojepikaiiue mHpopmanuioo o0 Yciayrax, HOpsaKe U crocodax
omuIatel Ycuyr, a Takke o [IpaBuinax noJsib30BaHus yciyramu.

«3aka3unk» — (QU3NYECKOE WIH IOPUAMYECKOE JIUIO WU WHIAWBHIYAIbHBIA MPEANPUHUMATEID,
MMEIOIME HAMEpPEHHUE 3aKa3aTh WM MPHOOPECTH JIMOO 3aKa3bIBAIONIME WM TprHoOpeTaromme
TOCTUHUYHBIE YCIIYTH U YCIYTU UHBIX CpeAcTB pasMenieHus ais [lotpedurens.

«IloTpeduTeab» - TpaKIaHWH, WMCIONMI HAMEpEeHHWEe 3akazaTh WIM Mpuodpectn JHbO
3aKa3pIBAIOIMI, MPHOOpETaromMii ¥ (WIM) MCHOJB3YIOIUA TOCTHHUYHBIC —YCIYTH
WCKIIIOUUTENIbHO  JIIi  JIMYHBIX M HWHBIX HYXKJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM
MPEANPUHUMATETBCKON JACATEIHHOCTH.

«ArenT» - U1 Cumonsia C.I'. - nocpeTHUK, KOTOPBII JeCTBYET OT UMEHU U 3a cueT Mcnonnurens,
OKa3bIBAa€T COJICHICTBUE B YCTAHOBJEHHM KOHTAKTOB, 3aKJIIOUYEHUU JIOTOBOPOB OKa3aHUs
TOCTUHUYHBIX ycayr McnonHurens, TpUHUMAET 1o nopydeHuto VcnonHuTens AeHeXHbIE CpeacTBa
ot 3aka3zuuka (Ilorpedurens) B kauecTBe omIaThl o HacTosmeMy /lorosopy.

«HUcnonnurenny — 000 «/lapws» (OI'PH 121PA000340, MUHH 11018427, 3apeructpuposano 09
nroHs 2021 r. MUHUCTEPCTBOM FOCTUITNHN peciyOsnku AOxasusi, ropunndeckuii aapec: r. Cyxym, yiI.
ApryH, 1. 25, kB. 22), B nuiie rerepanbHoro qupekropa llkypko dapeu UropesHsl, neiicTByoOIICH
Ha OCHOBaHMM YCTaBa, HEMOCPEICTBEHHO OCYILECTBISIONIEE MTPETOCTaBICHNE TOCTUHUYHBIX YCIYT
Ha Tepputopun CpeactBa pasMemieHus - Orens «I'pelic @aopc», pacnoyiOKEHHOTO MO aApecy:
AGxa3usa, 1. I'ymayra ym. Yamarya, 1 3 c 10ObBIM J€€CIOCOOHBIM (PU3UUYECKUM JIUIIOM WIIH
JEMCTBYIOIIMM IOPUIMYECKUM JIMIIOM, HMEHYEMBIM 1 1iesieil [floroBopa «3aKka3uuk», U IPUHSBIINM
YCJIOBHS HACTOSIIEH O0(EepTHI.

«bponupoBanmne» —3akperieHue 3a [lorpeduTtenem HoMepa Ha YCIOBUAX, ONPEACIICHHBIX 3asBKOM
3akazunka (IToTpedurens) (manee - 3asBKa), U MOATBEPKICHHUE ITOM 3asIBKH CO CTOPOHBI ATEHTA.
«3asiBka Ha OpoHUpoBaHHe» (najiee — 3asiBKa) — JOKYMEHT, OTOOpa)KaloImUi MOAPOOHYIO
napopmammo o IloTtpebutene, comepx amuii cBeneHHUS 00 yciayrax, 3aKa3blBaeMbIX IS
[Torpebutens, a Ttakke wuHOOPMAIMIO O OPOHMPOBAHWKM HOMEPOB (YCayr), HampaBiIIEeMbIid
3aKa3zymKoOM IO aapecy 3JICKTPOHHON MOYThl AT€HTa UM UHBIM 00pa3oM.

«YBeJOMJIeHHUE 0 IOATBeP:KIeHUN OpoHupoBanus» (nanee — [loaTBepkaeHune) — yBeaoMIICHHE,
Hanpasisgemoe VcnomHuteneM 3aka3yuKy NPy HAIUMYUU B yKa3aHHbIE B 3asBKE AaThl CBOOOJIHOTO
HOMepa, cojepxailee cBeAeHHs o HauMmeHoBaHuu Hcmomnutens, 3akazuuke (Ilotpeburene),
nH(OPMALIMIO O 3aKa3aHHOM HOMEpE M €ro KaTeropuu; IeHEe pa3MEIIeHHUs; CPOKaxX MPOKUBAHUS;
IIEPEYHE YCIIYT, BXOJSIINX B LIEHY HOMEpA; MEePEUEHb U LIEHY MHBIX IJIATHBIX YCIIYT, OKa3bIBAEMBIX
UCIIOJIHUTENIEM 3a OTHCNIbHYIO IUIATy, YCJIOBUS HMX NPUOOpPETeHHs] W OIUIaThl; 00 YCIOBUAX
OpOHUPOBaHUS, a TAKXKE UHbIE CBEJCHHS 00 OKa3aHWU FOCTUHUYHBIX YCIYT. YBEIOMIICHHE MOXET
ObITh HAmNpaBlieHO 3aKa3uuKy MO aapecy IEKTPOHHOM MOYTHI.

«CpencTrBo pasMelieHUs1» - OTEllb, NPEJHA3HAYEHHBIA [  BPEMEHHOIO  pa3MEIleHUs U
obecrneueHns BpeMEHHOTO MPOKUBaHUs (PU3MUECKUX JIHI], 3 HMEHHO:

Orennb «['peiic @aopc», pacnosioKeHHBIN 1o anpecy. AOxasus, r. ['ymayra yn. Yamarya, 1 3,
ucronb3yembli  McnonHuTenem  uiss  OPEAOCTaBIEHUS — YCIYT  pa3MEIIEHHsT W HMHBIX
JOTIOTHUTENBHBIX yenyr [ToTpebutensm.

«Homep» - H30IMPOBAHHOE TIOMEIIEHHE B CPEACTBE pa3MEIIECHHs, MpeJHA3HAYEHHOE MJif
BPEMEHHOTO pa3MeIIeHUs U BPEMEHHOTO MTPOKUBAHUS (PU3NIESCKUX JIHII.

«Yeayru cpeacTsa pa3MellieHus» - TOCTUHUYHBIE YCIYTH, BKIIOYAIOININE B C€0sI KOMIUIEKC YCIyT
M0 TPENOCTaBICHUIO (U3MUECKUM JUIIAM MECT JJs BPEMEHHOTO TMPOXUBAaHUS B CPEJICTBE
pa3MenieHus, a TaKXKe HHbIE YCIYrd M0 OOCTYy)KMBAaHUIO MPOXKUBAIOIIUX B CPEJCTBE Pa3MEIICHUS
(U3NYECKUX JIHIL.

«Ilena pa3memenus» - yctaHoBieHHble Vcmomuutenem Tapudwl, ompenensonnue CTOMMOCTh
BPEMEHHOTO TIPOKUBAHUS B HOMEPE U UHBIX YCIYT MO 0OCTYKMBAHUIO MPOKUBAIOIIUX B CPEJICTBE
pasMenieHus GU3MUECKUX JIUII, TpenocTaBisieMbix [loTpedutensm, onpeneneHHsix VcnonHurenem,
OKa3bIBa€MbIX 32 €IUHYIO IIEHY U pa3MellleHHble Ha caiite McnomuuTens.

«IIpaBwiia OpOHUpPOBaHUS» - YTBEPKACHHBIM lcnonHUTENEM NOKYMEHT, COJEpKalllui,



o0si3aTeNbHbIE K HWCIOJIHEHUIO 3aKa3dvKoM, MpaBuia OpOHUPOBAHHS B CPEICTBE pPa3MEIICHUS
Hcnonnurens.
«IIpaBuia MNpoXMBAaHMA» - YIBEpXKIACHHBbIM lcrnosiHureneM JOKYMEHT, COZAEpIKallui,
o0si3aTeNbHbIE K HWCHOJHEHHI0 3aKa3uyMKOM, IpaBHJia TMPOXHUBAHHUA B CPEICTBE pa3MEIICHUs
Hcnonnurens.
«Cpok peiicTBuSI NPHOOPETEHHBIX YCJIYI» - OIUIAYEHHbIN 3aKa3uMKOM IE€PHOJ OKa3aHUs YCIIYT,
B COOTBETCTBMHM C JEHCTBYIOUIUM TapU(paMH U LIEHAMU.
DaekTpoHHasi mouTa AreHTta - zakaz@grace-faors.ru.

B nensx TonkoBaHusa JloroBopa, a TakKe JOKYMEHTOB, cocTaBieHHbIX CTOpoHaMH B
€ro UCIOJHEHHE, MHbIE TEPMUHBI U ONIPENIETICHUSI UCII0JIb3YIOTCS B OOLIENPUHATHIX 3HAUECHHUSX.

3. Mpeamer my0.1u4HOM oepThI
3.1. TlpeameroM HacToOsAmeH NYyOMUYHON OQEepTH SBIAETCS MPENOCTABICHUE 3aKa3yuKy
TOCTUHUYHBIX ycayr VcroiaHuTeneM B COOTBETCTBUU C YCIOBHUSMHU JAHHOW MYOJWYHOW OQepThl,
u llpunoxenussMmu kK naHHomy JloroBopy myoauyHOM OQepTsl.
3.2. Ilyommunas odepta ¢ npunoxenusmu: [Ipasuna 6pornpoBanus (IIpunoxenue Ne 2), IlpaBuma
npokuBanus ([Ipunoxenne Ne 3), Pasmen caiita Arenrta «Homepa W 1eHBI»,  SBISIOTCS
HEOTHEMJIEMON YaCThIO HACTOSIIETO0 JIOTOBOpA, COJAEpPXAT IOJHBIA IEepeueHb YCIYyr, OKa3aHHe
KOTOpPbIX BO3MOXKHO B paMKax  Hacrosulero JloroBopa, M  TMOpAJOK UX  OKa3aHWS,
nyOlIMKylOTCSI Ha  caiftTe AreHra, a TakKe pacrnojiaralorcs B OOIIEIOCTYMHOM  JUIs
o3HakoMyIeHHsI MecTe B CpeacTBe pa3MelleHHs.
3.3. UcnonHuTENb IPEIOCTABISET TOCTHHUYHBIE YCIYTH 3aKa3unKy B COOTBETCTBUU 3akOoHOM PA ot
01 aBrycra 2005 roga Ne 1097-c-XIV «O typuctuyeckoil nestensHoctd B Pecnydnuke AOxazus»,
3akonom PA ot 30 ssuBaps 2007 roga Ne 1579-¢-XIV «O 3amure npaB nmoTpeOuTeneii», 3akonom PA
oT 26 sHBaps 2016 roma Ne 4018 -c-V «O mnpaBOBOM MOJOKXEHUHM HHOCTPAHHBIX TPAXKIAH B
Peciyonuke A6xazus», 3akoHom PA «O mopsinke Bbie3na u3 PecnyOnuku AbGxaszusi M Bbe3la B
Pecryonuky AbGxazus.
3.4. AreHT umeeT mpaBo U3MEHATh ycaoBus nanHou Odeptsl, Tapudsl U Apyrue TPUIOKEHUS K
Heil 0e3 mpemBapUTENbHOrO corjacoBaHust ¢ 3aka3zumkoM ([lorpedutenem), obecreunBas
IpU 3TOM MYOIMKAIMI0 HM3MEHEHHWIl Ha caiiTe U B OOIIETOCTYITHOM JUIsl O3HAKOMJIEHUSI MECTE B
Orene, He MeHee 4eM udepe3 3 KaJeHAAPHBIX IHS MOCJe MX YTBEPKICHHS.
3.5.  Omnara 3akazuukom (ITorpeburenem) ycayr VcmomHurens sBIseTcss 0€30rOBOPOYHBIM
akuentoM Hacrosei [TydomuaHo# odepTsr.
3.6. Cpok peiictBus JloroBopa, 3aKIrOYECHHOTO IYTEM aKIIENTa HACTOSIICH MyOIHMYHOU O0(epThl,
MIPUPABHUBACTCS K CPOKY JEHCTBHS OIJIaY€HHBIX 3aKa3YMKOM TOCTUHUYHBIX YCIYT.

4. Axkuent opepThl U 3aKJII04eHNE 10T0BOPa odepThI
4.1. Hacrosuii OroBop CUYUTAETCS 3aKIIOYECHHBIM C MOMEHTA MOJTBEPKICHUS ATEHTOM 3asBKH
IyTeM HaMpaBJCHUs] COOTBETCTBYIOUIETO YBEAOMIJICHHS O TMOATBEPKACHUU OpOHUPOBAHUS U
coBepuienus 3akazunkoMm (Ilorpeburtenem) neicTBul, HANPaBIEHHBIX HA MOJIYYEHUE TOCTUHHUYHBIX
yCIyT, B TOM YHCIIE OILJIaThl YCIYT cpeAcTBa pa3MenieHus 3akazunkoM (Ilotpedurenem).
4.2. Cpok i1 coBepileHus akienTa opepThl 3aKa3uuKoM SIBISETCS HEOTPAaHHUEHHBIM.

5. YcioBus 4 IOPSIIOK MPeI0CTABJIEHHUS YCJIYyT
5.1. OsnakommBmmch ¢ Pazmenom caiita Arenta «Homepa u nens», IlpaBunamu 6poHupoBaHUS,
[IpaBunaMu npoXuBaHUs, pa3MelIEHHBIMU Ha caiiTe AreHTa, BbIOpaB BHJ YCIYTd, 3aKa3uukK
(ITorpeburens) yepe3 AreHTa 3ampanInBaeT BO3MOKHOCTh OKa3aHus yclnyr y McnoaHuTens.
5.2. bponupoBaHue HOMepa OCYIIECTBISETCS IMYyTeM HANpaBlIeHUS 3asiBKH ATEHTY:
- Ha caliTe AreHTa;
- TI0 DJIEKTPOHHOU TouTe ATeHTa,
- o TenedoHam Arenra: otaen OponupoBanus: 8 (862) 226-57-22;
OecrutatHas ropsiyast munust: 8 (800) 551-65-62;
- HemocpencTBeHHO B CpeacTBe pazMenienus Mcnonaurens;,
- Ha TIOPTaJ;
- UHBIM arcHTaM.



5.3. Ha ocHoBaHuMM 3asBKM 3aka3uuka, ATrEHT, NpU HAJIWYMM B yKa3aHHbIE B 3asiBKE JaTbl
cBoOOTHOTO HOMepa, Hampasiser 3akazuuky (Ilorpeburento) yBemomiieHHE O MOATBEPKACHUU
OpOHUpOBaHUS, COJepKaIIee CBeeHN 0 HauMeHoBaHuu Vcnomuutens, 3akazunke (I[lotpeduterne),
MH(POpPMAIIHMIO O 3aKa3aHHOM HOMEpE M €ro KaTerOpHH; IIeHE pa3MElIeHHUs; CPOKaxX MPOKUBAHUS;
MepevHe YCIIyT, BXOIAIIMX B LIEHY HOMEpA; MEPEUYeHb U IIEHY MHBIX IUIATHBIX YCIYT, OKa3bIBAEMBIX
WCTIOJIHUTEJIEM 3a OTHCIBHYIO IUIATy, YCIOBHUS WX NpUOOpETEeHHs W OIUIAaThl; 00 YCIOBHUSAX
OpOHMPOBaHMUSI, & TAK)KE HHBIE CBEACHUS 00 OKa3aHUHM FOCTUHUYHBIX YCIYT.
5.4. B cirydae OTCYTCTBHSI B yKa3aHHBIE B 3asIBKE JJaThl CBOOOIHOTO HOMEpa, ATEHT BIIpaBe 0TKa3aTh
B YJIOBJICTBOPEHUH 3asIBKH.
5.5. AreHT BMecTe C YBEJOMJICHHEM O MOJTBEPXKICHUM 3asBKM Ha OpOHHUpPOBAHUE, HAIPABIISICT
3aKka3unMKy CUeT Ha MPEeAOIUIaTy 3a NPOKHMBAaHUE. 3aKa3yMKH, 3a0pOHHMPOBABIIHE MPOKUBAHUE,
BHOCSIT NPEAOIUIATY 32 IEpBble CYTKM IpokuBaHus 0o B pasmepe 100% B 3aBUCUMOCTH OT
BbIOpanHoro Tapuda.
5.6. Cuer cunTaeTcs ACHCTBUTEIHLHBIM B TEUCHUE YKa3aHHOTO B HEM CPOKA.
5.7. Omiata ycnyr IpoXUBaHUS MPOU3BOAUTCS 3aKa3UMKOM B CJIETYIOIEM HOPSIKE:
- CTOMMOCTbH TIEPBBIX CYTOK MPOKMBAHUS OILIAUYMBACTCS B TEUCHHUE CPOKA, YCTAHOBJICHHOTO B CUETE
AreHTa, HO He TO3/1HEE 5-TH pabouyuX JHEW, ¢ JaThl BhICTaBJICHUs cdyera. CUeT HampaBisieTCs Mo
AIIEKTPOHHOMY aJpecy 3aKa3uuKa;
- OKOHYATENBHBIA pacyeT 3a MPOKMBAHUE OCYIIECTBISIETCS HE Mo3AHee MHs 3ae3aa B CpencTBo
pa3MeIeHusl.

B yBemomneHnn O TOATBEPKICHWW OpPOHUPOBAHHS W/WIM CYETE HA OIUIATY MOXKET OBITh
YCTaHOBJIEH HHOW MOPSAOK OIJIaThl TOCTUHHYHBIX YCIIYT 10 coriacoBaHuio CTOPOH.
5.8. B cimyuyae OoTCyTCTBHs OIUIaThl CUETA, 3aKA3UMK YBEAOMIIAETCS OTBETCTBEHHBIM MEHEKEPOM
MTyTEM COBEPIIEHHS HCXOISIIETO 3BOHKA, WIIH ITyTEM OIOBEIIESHHSI CMC HITH TI0 AJIEKTPOHHOH ToYTe,
0 HEoOXOAMMOCTH COBEpIIeHHs oraTel OpoHupoBaHua. B  ciaydae ortkaza 3aka3umka
(ITotpebuTenst) oT omiatel, OPOHUPOBAHWE HOMEpa AaHHYIUPYETCH.
5.9. Cymma nipefomuiaThl, OIJlayeHHas 3aKa3uyMKOM, BKIIFOYAETCS B CTOMMOCTD OIIaThl HOMEpA.
5.10. 3aka3umk, orutaumBas c4eT ATEHTa, IMOITBEP)KIAACT MPHUHATHE YCIOBHM HacTose OdepTol.
5.11. Tlocne monydeHus 3aka3dMKOM OT ATEHTa YBEIOMJIECHUS O MOATBEPKACHUN OPOHHPOBAHUS
n coBepmieHus 3akazuukoM ([loTpeOuTenem) nelCTBHI, HANpaBICHHBIX HA IMOJYYCHHE YCIYyT
CpeICcTBa pa3MEIIeHHs, B TOM UHWCJIE OIUIaThl YCIYr CpelCcTBa pa3MeuieHus 3aKazdyruKoM
(ITorpebutenem), 1oroBop OQepTH BCTYIIAET B CHITY.
5.12. Cpok peiictBus JloroBopa, 3aKiIlOYEHHOTO IIyTeM akmenrta Hacrosmer [lyOmudHoi
odepThl, MPUPABHUBAETCS K CPOKY OIUIAYEHHOTO Nepuoja npoxxubanus [lotpedurens.
5.13. Yciyra mo pa3MenieHnto oCyImecTBIsIeTes: ¢ MoMeHTa npuObITus [loTpedurers.
5.14. Ilnara 3a mpoXUBaHUE B3UMAETCd B COOTBETCTBUU C €IUWHBIM PACUETHBIM YacoM IO
MECTHOMY BPEMEHHM, COTJACHO YTBEP)KJEHHBIM TapudaM Ha COOTBETCTBYIOIIMNA THUII HOMEpa,
HAJTMYHBIMU JICHEKHBIMU CPEJICTBAMHU, MO0 MJIATEKHBIMU KapTaMHu.
5.15. B cniyuae pannero 3ae3aa [lorpeburens ormiara mpou3BOAUTCS B CIETYIOLIEM MOPSIKE:
- He OoJiee 6 yacoB 70 Yaca 3ae3/ia — Io4acoBasi OIiaTa;
- ot 6 10 12 yacoB 1o 4aca 3ae3na - 50% ot ctoumMocT HOMEpa;
- ot 12 no 24 gacoB 1o 4daca 3ae3na — 100% ot croumocTu Homepa.

B cnyuae 3amepxxku Bble3na [loTpeburtens miata (MpoJuieHHE MPOKMBAaHUS) B3UMAaeTcs B
CIIEAYIOIEM TOPSIKE:
- He OoJiee 6 4acoB MOCIE pacCUeTHOTo Yaca — 104acoBasi orJara;
- oT 6 10 12 vacoB nocie pacueTHoro 4aca - 50% oT cTOMMOCTH HOMEpa;
- oT 12 10 24 yacoB nocie pacyetHoro yaca — 100% ot croumoctu HoMepa.
5.16. Pasmemenue IloTpebutens B yxe 3a0pOHUPOBAaHHOM HOMEpe JI0 BpPEMEHM 3ae3la B
CpenctBo pasMmernieHus, 3aiaepxkka IloTpeOutenss mocie pacdyeTHOro daca JOIMYCKAaeTcss IO
COTJIACOBAHUIO C aJIMUHUCTPATOPOM Ha PECETIIIH.
5.17. Tlpu ono3nanuu IloTpebutens Oosiee yeM Ha 24 yaca B3UMaeTcs IiaTa 3a (akTHYECKU
MIPOCTO HOMEpa, HO He OoJiee YeM 3a CYTKH.
5.18. Jletu B Bo3pacte 10 4-X J€T BKIIOUUTENBHO 0€3 MpeoCTaBIEHHs JONOJHUTEIBHOTO MECTa
pacrionaratorcs B Cpenactse pasmenieHus OecruiaTHo. CBbllie 4-X  JIeT MPEIOCTaBIISETCS
JIOTIOJTHUTENIBHOE MECTO, M OIuIaTa OepeTcst Ha OOIUX OCHOBaHMSIX.



5.19. B cimyuae, ecim B HOMEpe MpOXMUBAEeT JBOE jaered n0 4 iyer, opopmisieTcs OIHO
JOTIOJTHUTEITBHOE MECTO, M OIuIaTa OepeTcst Ha OOIUX OCHOBAHMSIX.

5.20. 3acenenue IloTpeOuTens oOCymIECTBISICTCS IpH YCIOBUHM TNpeabsBieHus lloTpedurenem
JOKYMEHTA, YJOCTOBEPSIOIIEr0 €ro JUYHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM PA, B ToM
qucie:

1) macnopra rpaxxaganuna P®, ynocrosepstomiero nM4HocTh rpaxkganuia P® na reppuropun PO;
2) macnopra rpaxaaHuHa P®, ypocToBepsrollero JIMYHOCTh rpaxkaaHuHa P® 3a mnpenenamu
teppuropun PO (3arpannacnopr);

3) AMIUIOMATHYECKHiA TTACTIOPT;

4) cmyxeOHBIH macmopT;

5) macnopT Mopsika (yIOCTOBEpEHHE JIMYHOCTH MOPSIKA IPU HAJTHYUH CYIOBON POJM WM BBITHCKH
U3 Hee).

5.21. 3acenenue B CPeACTBO pa3MENISHHsI HECOBEPIIEHHOJIETHETO rpakaannHa PD, He gocTurmiero
14-netHero Bo3pacTa, a TaKKe€ HECOBEPILEHHOJIETHETO rpaxkaaHuHa P®D, nocrurmiero 14-nernero
BO3pacTa M He MOJYYHMBIIETO IMACMOPT rpaxkaaHnHa Pd, ocymiecTisieTcss HA OCHOBaHHH IMAcOpTa
rpaxxaadHnHa P®, ynocroBepsAromero JM4HOCTh rpaxkaanuHa P® 3a npepenamu teppuropun PO
(3arpaHIactopT) U CBHIETEIHCTBA O POXKIACHUHU YKa3aHHOTO HECOBEPIICHHOJIETHETO TPaKIaHUHA U
JOKYMEHTOB, YIOCTOBEPSIOIIUX JIMYHOCTh HAXOIALINXCS BMECTE C HUM POIMTENEH (3aKOHHBIX
MPEJCTaBUTENICH) WM  COMPOBOXKIAIOIIETO JIMIa TPH YCIOBHHM  TIPEACTABICHUS TaKUM
COMIPOBOKJAIOIINM  JIMIIOM  COTJIACHSI  pPOJHTENel  (3aKOHHBIX  MPEICTABUTENCH)  ATOTO
HECOBEPIIIEHHOJIETHETO IPaKIaHIMHA Ha 3aCEJICHNE B CPEJICTBO Pa3MEIICHUSI.

5.22. 3aceneHne B CpeACTBO pa3MEIeHUs HECOBEPIIICHHOJICTHETO IpakaannHa PD, nocturmero 14-
JIETHETO BO3pAcTa, OCYIIECTBISETCS Ha OCHOBAHUHM Tacropra rpaxnannaa PD, ynocroBepsromero
JUYHOCTh TpaxnaHuHa P® 3a mpenenamu teppuropun PO (3arpannacnopt) U JOKYMEHTOB,
YIOCTOBEPSIOMIMX JUYHOCTh HAXOASIIUXCS BMECTE C HUM POJIUTENEN (3aKOHHBIX MPEeACTaBUTENEH )
WIM COMPOBOXKAAIOLIErO JIMIA MPHU YCIOBUU MPEJCTABICHUS TAKUM COMPOBOXKAAIOLUIUM JIULIOM
cormacus. B oTcyrcTBHE psSIOM C TakMM HECOBEPIICHHOJETHHM pOJAWTENEH (3aKOHHBIX
Mpe/ICTaBUTENE) MM COMPOBOXKIAIONIETO JIMIIA 3acelieHHe ATOr0 HECOBEPIICHHOJETHETO B
CPEIICTBO pa3MEIEHUs OCYLIECTBISETCS Ha OCHOBAHWU JOKYMEHTA, YAOCTOBEPSIOIIETO €ro
JUYHOCTh, IPU YCIOBUU MPEJICTABICHUS COTJIACHS.

5.23. IlepeBoa U3 OAHOTO HOMEPA B APYroil MOKET MPOU3BOAUTHCS IO coriacoBaHnio CTOPOH WU
B Ciydae BO3HMKHOBEHMSI HEIPEIBHUJICHHBIX OOCTOATENbCTB, choxuBmuxcs B Cpencrse
pasmenienus. [lepeBoa opopmisiercs agmunuctparopom Otersi.

5.24. B cinyyae yrpaThl Wid moBpexiaeHus wumyiiectBa CpenctBa pasmerienus, [lotpeGutens
BO3MelIaeT ymepd, a TakkKe HeceT OTBETCTBEHHOCTh 3a  HapylleHHs, NPUYMHEHHBIC
MPUTJIAIICHHBIMU UM JIMIIAMH, COTJIACHO MPEMCKYpaHTy, Ha BO3MEIIEHHE MaTepHAILHOTO yIiepoa.
5.25. Homepa amns npoxuBaHHs 0O0bsIBIIEHBI HEKypsliei 30HOW. B Oterne oTBeneHbl crenuaibHbIe
MecTa Al KypeHHUs.

5.26. Ilocemienne rocteil, MpOKUBAIOIIMX B HOMEPAX, MOCTOPOHHUMH JIMIIAMH pa3perraercs 10
23:00 mpu HaTMYKU TOCTEBOTO MPOIYCKa, BBIIAHHOTO CIY)KOOW pa3MenieHus.

5.27. Tlpu orcyrctBum IloTpebutens MO MecTy HpOXKUBaHUSA Oojice 2-X 4acoB (COTJIACHO €ro
pacueTHoro 4yaca) Oe3 omiarel McnoiHuTeNnb CO3Ja€T KOMHUCCHIO, TPOU3BOJAUT OIHUCH
umymecta [loTpeburens, HaxoJdIIerocs B HOMEpE, C TOCIEAYIOUIMM OCBOOOXKJICHHEM
HOMepa.

5.28. Bo3Bpar JAEHEXHBIX CpEICTB 3a KYIJIEHHbIE SKCKYpPCHOHHBIE OWJIETH HpHU OTKaze
[ToTpebutens oT yciyru ocymectBisiercs, eciau [lotpedurens cooOmmun 06 oTkaze 3a 24 yaca 110
MOMEHTa HCMOJb30BaHUS YyCIyrH. Bo Bcex apyrux ciydasx — JIGHEXHbIE CpeIcTBa
BO3BPAILlAIOTCS ¢ Y4ETOM KOMIIEHCAIMH pacxoa0B McnonauTens.

5.29. Ecnu 3akazuuk (I[loTpebutens) yBemomisier 00 OTKa3e OT JOTOBOpa O JHS 3ae3da, ATEHT
Bo3Bpamaet 3aka3uuky (Ilorpeburento) miaty 3a yClyru cpeicTBa pa3MeIleHus B IOJTHOM pa3Mepe.
5.30. B cnydyae HECBOEBPEMEHHOIO YBEAOMJEHHS OO0 OTKa3e OT JIOTroBOpa 3aKa3uuKoOM
(ITorpeburenem), ono3nanus uian Hezaezna [lorpedurens ¢ Hero wim ¢ 3aka3unka B3UMaeTcs IJiaTa
3a HOMep, HO He OoJiee YeM 3a CyTKHU.

5.31. Ilpu npunyauTenbHOM BbicesneHHH [loTpeOuTens B CBA3M C IrpyObIM HapyIIEHHEM IpaBHII
npoxxuBaHuss B CpeacTBe pa3MEIleHUs WM COBEPIIEHHEM HEMpPaBOMEPHbIX JACHCTBUI B



OTHOLIEHUHM JPYyruX rocred wmm mnepcoHana CpencrBa pasMelIeHHs BO3BpaT JICHEKHBIX
CPEACTB 32 HEUCIOJb30BAHHBIC YCIYTH OCYHIECTBISETCA C YYETOM KOMIICHCAI[MH DPACXOJ0B
Hcenonnurens.

5.32. IlpenenbHblil cpok npoxkuBaHus B CpeacTBe pa3MEIICHUs COCTABISET 6 MECSIIEB.

5.33. ITlocraBuB moanuch mnpu oO3HakoMieHHMH cC IlpaBunmamu mnpoxxuBanus, [loTpedurens
coryamaercsi Ha 00paboTKy ero mepcoHaIbHBIX JaHHBIX, YKa3aHHBIX B KaPTOUYKEe OPOHMPOBAHUS, a
TaKXKe MOATBEPKIAET, YTO 03HAKOMMIICS C MHBIMU MpaBuiiaMu OTes.

6. CTouMOCTD YCJIYyT M IOPSII0OK PACYeTOB 110 I0r0BOPY

6.1. B croumMoCTh POXKMBaHUS BKITIOYEHO:
- IPO’KMBAaHKE B HOMEpE BHIOpaHHOMN KaTErOpuH;
- BBI30B CKOPOU IOMOIIIH;
- IOCTYI ¥ BO3MO>KHOCTb NOJIb30BAHUS alITEUKOM /711 OKa3aHUs IEPBO TIOMOIIIH;
- IOCTaBKa B HOMEp KOPPECIOHACHIINH, aIpECOBAHHOIN MOTPEOUTEITIO, IO €€ MOJTyYEHHH;
- o0y/Ka K OoNpeeIeHHOMY BPEMEHU;
- M0JIb30BaHUE TOHOMETPOM;
- UHbIE YCIIYTH, yKa3aHHbIE B YBEIOMJIEHUH O MOJATBEPKICHUN OpOHUPOBAHUSL.
6.2. Yenyru UcnonHuTess, He yKa3aHHbBIE B Y BEJIOMIICHUH O ITOATBEPKICHUN OPOHUPOBAHUS, CUETE
Ha oruiary, Jlorosope u IlpunoxeHusix Kk HeMy, OyAyT CUMTAThCSA MAOMOJHHUTEIBHBIMH M OyayT
OKa3bIBaThCS 3a JOTMOJIHUTENbHYIO IUIATY.
6.3. CToMMOCTH TOCTHHHYHBIX YCIyr  YCTAHABIMUBACTCI Ha  OCHOBAaHWH  O(UIIHAIBEHO
onyOonmnkoBaHHBIX TapudoB CpeacTBa pa3MmenieHuss Ha caiTe AreHTa C y4eToM JEHCTBYIOIIUX
aKIui Ha JaTy 3akio4yeHus Hacrosmiero /{orosopa.
6.4. Tlo wacrosmemy pnoroBopy, 3aka3unmk (IloTpeburenn) oO0s3yeTcss OIUIATUTH YCIYTH B
CIIETYIOILEM TOPSIJIKE:
- CTOMMOCThH NEPBBIX CYTOK MpPOKMBAHHS OIUIAUYMBAETCs 3aKa3dMKOM B CPOK, YCTAHOBJICHHBIN B
cuere McronHurtens, HO He Mo3aHee S5-TU pabouux AHEW, ¢ JaThl BbICTaBieHUs cyeTa. Cuer
HaIpaBJIIETCA MO JIEKTPOHHOMY ajipecy 3aKa3zuuka;
- OKOHYATeNbHbII pacyer 3a TOCTUHUYHBIE YCIYTH OCYILIECTBIISIETCS HE MTO3/JHEee JTHS 3ae3/a
[Torpeburens B Ortens.

B yBemomieHuu o moATBEp:KAEHUU OPOHMPOBAHMS H/WIM CYET€ HA OIUIATy MOXET OBITh
YCTaHOBJIEH MHOM MOPSAOK OIUIaThl TOCTUHUYHBIX YCIYT MO coryiacoBaHuio CTOPOH.
6.5. [Ipu npoxuBanuu Ilorpeburenss He Oosiee CyTOK, OIUIaTa MPOU3BOJUTCS B pa3Mepe
CTOMMOCTH HOMEpA 3a OJIHU MOJIHBIE CYTKH.
6.6. B ciyuae, ecnu 3akazumk (Ilorpeburens) yBenomiisier AreHta o0 0TKa3e OT JOTOBOpa A0 JHS
3ae3a, AreHT Bo3BpaiaeT 3akazuuky (IlorpeOurento) miaty 3a yciayrd CpeicTBa pa3MelIeHHUS B
MIOJIHOM pa3Mepe.
6.7. B caydae HECBOEBPEMEHHOTO YyBEIOMJIEHHS 00 OTKa3e OT JO0roBopa 3aka3uyuKkoM
(ITorpeburenem), ono3aaHus UM He3ae3a MOTPEOUTENs C HEro WM ¢ 3aKa3yuKa B3UMaeTcCs Iiara
3a HOMED, HO He 0oJjiee YeM 3a CYTKHU.
6.8. Bo3Bpar neHexnbix cpeacts [loTpedburernto npou3BoauTCs AreHTOM CIEIYIOIUM 00pazoM:
— B cnyuae, ecnu omuiata TOCTUHUYHBIX YCIYT TPOBOJAWIACH NPU 3aKa3e IyTeBKH B
TypucTudeckoit pupme (AreHTOM), BO3BPAT JAECHEKHBIX CPEJICTB MPOU3BOJUTCS TOJIBKO YKa3aHHBIM
Typuctudeckoit pupmoit (Arentom).
— B cnyuae, ecnu IloTpebutenem Oblia ocyllecTBICHa omjara Oe3HAJIMYHBIM CHOCOOOM
OIJIaThl, ATEHT OCYIIECTBIISIET BO3BPAT JCHEKHBIX CPEACTB MyTeM Oe3HATTMYHOM OIUIATHI.
— OcHoBaHMeM JUIs BO3BpAaTa JCHEXHbIX CPEJICTB ABJsieTCs 3asBieHue ot [lorpeOutens AreHty
B IMHCBMEHHOM BHJIE O BO3BpAaTe paHee OIJIaYeHHBIX YCIYT ¢ YKa3aHHeM MPUYUHBI BO3BpaTa.
— Bo3Bpar neHexHsIx cpeiactB AreHtoMm [loTpeOutento ocyiecTBisieTcss Oe3HATUYHBIM
ciocoOboM B TeueHuu 10 aHelt ¢ MoMeHTa mosyueHHs 3asBieHus [loTpebutens mo GaHKOBCKUM
PEKBHU3UTAM, YKa3aHHBIM B IaHHOM 3asBICHUH.
— Ecnu 3a [ToTpeburens omnaTy yciayr IpOU3BOIWIO JPYroe JHIO0, TO B 3asBJICHUE Ha BO3BpAT
[TorpeOutento HeoOXonuMO yKa3biBaTh JaHHble [lomyuarenss W OaHKOBCKHE PEKBHU3UTHI
HernocpeacTBeHHoro [Inarenpumka.
6.9. Bce [pomonHuTeNbHBIE YCIYrH, IpenocTaBiseMble lcmonaHuTeneM, OIUIaYMBAIOTCS



[ToTpeOuTensiMu camMoCTOSATENLHO. B ciydae omiarhl JOMOJHUTEIBHBIX YCIYr 3aKa3uuKoOM, OH
HampaBisieT ATEHTY 3asBKY M YKa3bIBAaeT CPOKH U (OPMY OIUIATHI 3a AOMOJHUTEIBHBIC YCIYTH.
6.10. Omnara TOCTHHHYHBIX YCIYT MPOU3BOOUTCS B pPYOIsiX, crmoco0amMu, COTJIACOBAaHHBIMU
CTOPOHAMM, M CUHUTAIOTCSI IPOM3BEJACHHOM C MOMEHTAa BHECEHHS JEHEXKHBIX CPEJICTB Ha
pacueTHBIN CUeT WM B KacCy ATeHTa.

6.11. Ecmmu 3akazuuk (IlorpeOutens) OpoHHMpOBaT HOMEp Ha OINpPENEICHHbBIH CPOK, M ObLI
BBIHY)K/ICH yeXaTh paHbIIle 3TOro cpoka, 3aka3uuk ([Totpeburens) 00s3aH npeaynpeauTh Arenrta 00
M3MEHEHHUHU CPOKOB IMPOXKMBaHUS 3a 24 yaca 1o Beiesga n3 Orens. B mpotuBHOM ciydae, 3akazuuk
OIIauMBaeT (aKTHYECKH IMOHECEeHHBIE McromHuTeneM pacXoapl B pa3Mepe CYTOYHOH CTOMMOCTH
IIPOYKMBAHUS B HOMEPE.

6.12. Ycayrn OKa3bIBalOTCS MPH YCIOBHM HMX TOJHON ormiarel 3akazyukoM. OcyliecTBICHHE
OIUIATHI YCIIyT 10 HacTosmeMy Jloropopy 3a 3akazuuka JIFOObIM TPETHUM JIMIIOM HE U3MEHSET MpaBa
1 00s13aHHOCTH 3aKa34MKa 1o HacTosAuiemMy Jlorosopy.

6.13. 3aka3umKk CaMOCTOSTEIBHO OTCIIEKHMBAECT W3MEHEHHE pEKBH3HTOB ATeHTa, YKa3aHHBIX
B HacrosimeM JloroBope, M HECeT OTBETCTBEHHOCTh 3a HPAaBUIBLHOCTH IPOU3BOIUMBIX UM
OE3HAIMYHBIX TIaTEXEH.

6.14. Ycnyru mo ycMOTpeHHIO 3aka3yiKa, MOTYT OBITh OITAYSHBI OJJTHAM U3 CIIEAYIOIINUX CIIOCOOO0B:
- B OE3HAIIMYHOM MOPSAJIKE yTeM OaHKOBCKOTO MEPEeBO/Ia IEHEKHBIX CPEJICTB Ha PAacdeTHBIN cyeT
AreHra,

- 32 HAJIMYHBINA pacyerT;

- 0aHKOBCKOM KapTON Ha pacyeTHBI cueT AreHTa,

- OHJIAliH OIUTaTa Mo CChUIKe Ha MHTepHEeT - 3KBalpHHT (CCHUIKA BBICHUIAETCS MEHEHKEPOM OT/eIIa
OpOHUPOBAHUA).

6.15. OGs3aTenbeTBO 3aKa3dyMKa MO  OIUIATE TOCTHHUYHBIX YCIIYI CUATACTCS BBITIOJTHEHHBIM C
MOMEHTA MOCTYIUICHHS JEHEKHBIX CPEJICTB HA PACUETHBIM CUET WU B KacCy ATEHTa.

7. O0513aHHOCTH ¥ NPaBa CTOPOH
7.1. UcnionauTENH 00s3yeTCS:
7.1.1. TlpenoctaBuTh 3aka34yWKy BBIOpDAaHHBIC W OIUIAYEHHBIC YCIYTH.
7.1.2. B TedeHuwe cpoka JECUCTBHUS HACTOSIIETO JOTOBOpPa OKa3aTh 3aKa3yMKy OIJIAYCHHBIC UM
yCIIyTY, YKa3aHHbIe B Y BEJOMIIEHUH O TIOITBEPKICHUH OPOHUPOBAHUSI B COOTBETCTBHUH C YCIOBUSIMHU
HacTosel ohepTsl, NEHCTBYIOIUMHU Tapu(aMu U LIEHaAMHU.
7.1.3. CoxpaHaTh KOHPHUACHIMAIBHOCTh HWHGOPMAIMU, TMOJIYYCHHOW OT 3aka3dyuka MpH
3aKJIFOYEHUHU HacTosIero JJorosopa.
7.1.4. TIlpemocTaBisiTh KadyeCTBEHHblE yciayru. llpuHHMaTh CBOEBpPEMEHHBIE MeEphl 110
MPEeNyNpexXJACHUI0O ¥  PEryJIHUPOBAaHUIO HApPYIIEHUS KayecTBa MPEIOCTABISIEMBIX  YCIIYT.
CBoeBpeMeHHO MHGOPMUPOBATh 3aKa3urMka 00 U3MEHEHUAX B CTPYKTYpE YCIYT, OKa3bIBAEMBIX IO
HACTOSIIEMY JIOTOBOPY YCJIOBHSIX UX OKa3aHUS.
7.1.5. OOGecneunuth coOmrofeHne TpeOOBaHM MOKApHOW OE30MACHOCTH W CAaHUTAPHBIX HOPM H
MIpaBuUIIL.
7.1.6. IlpenocraBnsaTh rocTUHUYHBIE yeayru [loTpeOuTensM B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
PecriyOnuku Abxa3usi.
7.2. UcioiHUTENb BIIPABE:
7.2.1. YTBepkIaTb U U3MEHATH YCIOBUS Hactosed odeptsl, Tapudsl, [IpaBuna npoxuBaHus,
[TpaBuia OpOHUpPOBaHUS, O YeM 3aKa3uuK M3BEIIaeTCsS He MeHee YeM 3a 3 (TpH) KaJeHIapHbIX AHS
JI0 TIPOBEACHUSI TAKMX U3MEHEHH MMyTeM pa3MelieHuss nHpopmaruu Ha THGOPMAITHOHHBIX CTOMKAaX
Otens u Ha caiiTe AreHTa, ’TM W3MEHEHUS BCTYMAIOT B CUJIY OJJHOBPEMEHHO C BCTYIUICHHEM B
CHIIy TakuxX H3MeHeHuil B odepTy. YKa3aHHblE H3MEHEHHMS HE pACHpPOCTPAHSIOTCA Ha yKe
orutadeHHble 3akazunkoM ([lorpeburtenem) yeayru.
7.2.2. TpeboBaTh ¢ 3akazunka JCHEKHYIO KOMIICHCAIMIO 32 IPUYMHEHHBIE YOBITKH, B pa3Mepe He
MEHBIIIEM, YEM CTOUMOCTH TMOBPEXACHHOTO (YHHUTOKEHHOTO) UMyIecTBa McromHuTes.
7.3. 3aka3uuk ([Torpeburens) 00s13aH:
7.3.1. CBoeBpeMEHHO W B IOJHOM OOBEME MPENOCTaBIATH WHGOPMAIHIO, HEOOXOIUMYIO s
OKa3aHUs YCIYI, a Takke CcoJAeicTBOBaTh VIComHUTEN0 B YCTpaHEHHH TMPEMSITCTBUM K
HaJexameMy #crnoiaHeHuto JloroBopa.
7.3.2. Cobmonats IIpaBuna mpenocTaBiIeHUs] TOCTUHUYHBIX YCIYT W MpaBUjia MPOTHBOIIOKAPHOU
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0€30IaCHOCTH.
7.3.3. IIpuHSTH ¥ OMJIATUTH TOCTUHUYHBIE YCIIYTH B TIOJTHOM 0OBEME.
7.3.4. CBOeBpeMEHHO OIUIaYUBaTh NpPEJOCTaBlIeHHbIE VICHOJIHHUTENEM  JIOTIOJHUTEIBHBIC
yCIHYrH.
7.3.5. Bo3mectutp ymep0d, NpUYMHEHHBIH UMylIecTBY VcnomHuUTEns, B ciIydae yTpaThl WIH
MOBPEXJICHHSI UMYIIECTBA.
7.4. 3aka3uuk BIIpaBe:
7.4.1. Ortkazatecs oT ycnyr Mcnosnnurtens, pacToprHyB Hacrosmuid JloroBop, ¢ ydeTtom
MOJIOKEeHMI T.11. 6.6. 1 6.7. HacTosmiero Jlorosopa.
7.4.2. Tlpu oOHapy)KEHNU HEOCTATKOB OKa3aHHOM YCIIYTH IO CBOEMY BHIOOPY HOTPeOOBATh:
- 0€3B0O3ME3THOTO YCTPAHEHUS HEJJOCTATKOB;
- COOTBETCTBYIOIIIETO YMEHBIICHHUS IIEHBI 32 OKAa3aHHYIO YCIIYT'Y.

[loTpebutens, oOOHapYKMBIIMA HEJOCTaTKM B OKa3aHHOM yciyre, o0s3aH  0e3
MIPOMEJUIEHUS 3asiBUTh 00 3TOM ATEHTY.

8. OTBeTCTBEHHOCTH CTOPOH
8.1. CTopoHBI HECYT OTBETCTBCHHOCTh 3a HCHCIIOJHEHUE W/WIIM HEHA/UIeXkKallee HCIOTHEHUES
NPUHATHIX Ha cebs 1o Hacrosmemy JloroBopy 00s13aTeIbCTB B COOTBETCTBUU C JICHCTBYIOIIMM
3aKOHOJIATENBCTBOM, [IpaBWiiaMM  TPENOCTaBICHUS TOCTHHUYHBIX yciyr VcrmomHuTens u
HacTosmuM J[oroBopom.
8.2. Tlotpebutens Bo3MemiaeT ymepd B ciydae yrpaTbl WM TMOBPEXKICHHS HMYIIECTBA
Ucnonnurenst B CpencTBe pa3MernieHus, a TAKKe HECET OTBETCTBEHHOCTh 3a WHBIC HAPYIICHUSI.
8.3. TloTpeOurenp HeceT CONMIAPHYID OTBETCTBEHHOCTh 3a YOBITKM W WHOH ymiepo,
NpUYMHEHHBbIC JeicTBusMu (Oe3neiicTBreM) mocerutenern [lotpedutenss B Oterne.
8.4. B cmydae oTkaza IMOCETUTENEH OT OIJIaThl BO3MEIICHHS yIiepOa 3a TMOop4Yy HMMYIIECTBA B
CpenctBe pasmericHus, IloTpebutens (3aka3ymk) o0O0sM3yeTcss OIUIATHTH  BBICTABJIICHHBIC
MOCETUTENSIM CYeTa, B TOM YHCIE 3a IMOpYy MMYIIECTBA HAa OCHOBAaHUM aKTa O TOp4Ye
MMYILECTBA, COCTABJIEHHOTO B COOTBETCTBUH C JIOKAIbHBIMU akTamu Mcnonaurens.
8.5. B cnywyae omnarel 3aka3uMKOM YCIOyr B pa3Mepe MEHbBIIeM, 4YeM MpelycMOTPEHO
HacTosiuM J[oroBOpoM, CymMMa MPOU3BENEHHOr0 IUIaTeXKa IOramiaer, MpekIe BCEro, CyMMy
OCHOBHOTO JI0JITa, a 3aTeM IEHH, MPOLIEHTHI U WHbIE MITpadHbIE CAHKIIUH.

9. O0padoTKa MEePCOHATbHBIX JTAHHBIX
9.1 3aka3umk, mpPOW3BOIA akmenT odQepThl, JaeT CBOE corjacue Ha O00pabOTKy CBOHX
(TTorpeOuTeneii) mepCcOHANBHBIX JTaHHBIX, B COOTBETCTBUH ¢ DeaepaibHbBIM 3aKOHOM OT
27.07.2006 roma Ne 152-®3 «O nepCOHATBbHBIX JTaHHBIX.
9.2. B mHTepecax MCIIOJHEHHS IOrOBOpa K IMEPCOHAIbHBIM JaHHBIM 3akasuwka (ITorpeGuresis)
OTHOCHTCS CIICAYIOIIHUE:
damumus, UMs, OTYECTBO 3aKa3urKa JU0O0 JIUIA, THTEPEChl KOTOPOTO OH MPEJICTABIISCT;
JaTa poxxaenus 3akazuuka (Ilorpedurens) mubo mira, KHTEPEChl KOTOPOTO OH MPECTaBIsAET; Anpec
MPOKMBAHUS 3aKa3duKa JUO00 JIMIA, HHTEPEChl KOTOPOTO OH IPEICTaBIISICT;
Howmep Tenedona 3akazunka 1100 JIMila, HHTEPEChl KOTOPOTO OH MPEACTABIIACT;
Anpec SIEKTPOHHOW TOYTHl 3aka3uMka IUOO IHUIA, MHTEPECHl KOTOPOTO OH MPEJCTABIISIET;
[TacnopTHbIe JaHHBIE 3aKa3unKa TUO0 JIUIIA, HHTEPECH KOTOPOTO OH MPECTaBIsET.
9.3. Cornacue neiicTByeT 10 013bIBa ero 3aka3zunkoM (I[loTpedutenem).
9.4. Cornacue cuuTaeTcs OTO3BAaHHBIM B Cllydyae HaNpaBlieHUs Ha JJEKTPOHHYIO MOYTY ATEHTa
3asiBJIeHUs 00 OT3bIBE COTJIacHsl Ha 00pabOTKy CBOUX MEPCOHATBHBIX TAHHBIX B MUCbMEHHOU opMme.
9.5. llocne ot13bIBa cornacus Ha 00pabOTKY MEpPCOHANBHBIX JAHHBIX, ATEHT He3aMeIUTEIbHO
JOJKEH TPEKpaTUTh 00paboTKy MepcoHaNbHBIX JaHHBIX 3aka3zunka ([loTpedurens) U yHUYTOKUTH
COJIEp’)KaHUE €ro IMepCOHAIbHBIX JNAaHHBIX B MH(POPMAIMOHHOW CHCTEeME W Ha MaTepHaIbHBIX
HOCHUTENIX B CpPOK, HE TMPEBBIMIAIONIUNN MATHAAIATH pabOunX JHEH C IaThl MOJy4eHHUS OT3hIBA
corjacusi, TUOO €CIH, i1 JOKYMEHTOB, COJAEpXKAIIUX MEePCOHANbHBIE  JaHHbIE  3aKazuuka
(ITorpeburens), 3aKOHOAATEIHCTBOM YCTAHOBJIEH CPOK WX XpaHEHUs, TO B CpPOK, HE
npebimaronmii 3 ( Tpex) pabo4mx JHEH CO IHS OKOHYAHUS CPOKA MX XPAHEHHS, YCTAHOBJICHHOTO
3aKOHOM.



10. Cpoxk aeiicTBus, MPOJIOHTAlMS, H3MEHEHHE, PACTOP KEHH e J0r0BOpPa 0 epThI
10.1. JloroBop odepThl BCTyMaeT B CHIIy C MOMEHTa, yKazaHHoro B 1. 4.1. Hacrosimeit odepTsl, u
JEUCTBYET 10 OKOHYAHUS CPOKa JCUCTBUS MPUOOPETEHHBIX YCIIYT, BHIOPAHHBIX 3aKa3UHMKOM.
10.2. TIlpononramusi JOTOBOpa OCYLIECTBISICTCS MyTeM OIUIaTel ycuayr McmonHutens B
COOTBETCTBMU C JCHUCTBYIOUIMMH Ha MOMEHT oImulaTel TapudamMu g0 OKOHYAaHHUS CpOKa
JIEMCTBUSA JCHCTBYIOLIETO AOTOBOPA.
10.3. PacropikeHHe HACTOSILErO JIOTOBOpa JAOMYCKAaeTCs [0 COTJAIIEHHIO CTOPOH — HIIU
PEIIEHHIO Cy/ia II0 OCHOBAHMSM, MPETYCMOTPEHHBIM IPAXKAAHCKUM 3aKOHOAATEIbCTBOM.

10.4. B ciydae pacTOp)KEHHUS HACTOSINIEro JJOTOBOpa IO COMIANICHHWIO CTOPOH, JOTOBOP
MpeKpamaeT CBOe JCHCTBHE CO JHS, KOTJa CTOPOHBI JIOCTHUIIIM COTJIAIICHHS O PACTOPKEHHH
3aKITIOYEHHOTO MEXIY HHUMH CIHOpA.

11. Ilpoume ycaoBust
11.1. HeocymiecTBiaeHHE TOTO WM MHOTO TpaBa B paMKax JOroBopa O(epThl, MOJTHOMOYHUS WIIH
HaMEpeHHsI, MPEAYCMOTPEHHBIC JIOTOBOPOM OQepThl, HE O3HAYaeT HU OTKa3a VcmomaHuTens ot
CPOKOB H YCIIOBH JIOTOBOPa O(epTHI B CIydae CIETYIONIET0 HAPYIICHUs, HU 0TKa3a OT CBOMX IPaB
TpeOOBaHUs IO COOIOICHUIO YCIOBHH 1oroBOpa 0epThl B 11000€ BpeMs BIIOCIEACTBHH.
11.2. oroBop odepTsl MpeaAcTaBIsIeT cOO0M MOJHYIO TOTOBOPEHHOCTh MexAy Mcmomautenem u
3aKka3unKOM.
11.3. 3aka34uK 3aKITI09aeT JOroBOp odepTsl J0OPOBOIBHO, IIPU 3TOM 3aKa3unK:
a) IOJTHOCTHIO O3HAKOMMJICS C YCTIOBHSIMH O(pepTHI,
0) MOJIHOCTHIO MIOHUMAET IpeIMET 0(hepThl U YCIOBUSL JI0TOBOpa OQepTHl,
B) MOJIHOCTHIO TOHMMAET 3HAUEHUE M TOCJIEICTBUS CBOUX JIEHCTBUIN B OTHOIICHUH 3aKIIOUYECHUS
u ucnoaHeHus JJorosopa odepTsi.
11.4. 3aka3zuuk 00JagacT BCEMHU MpaBaMU M MOJTHOMOYHSIMH, HEOOXOAUMBIMU ISl 3aKIIFOUCHHS H
WCIIOJIHEHHUS JOTOBOPa OepTHI.
11.5. CropoHBl NPU3HAIOT IOPUIAMYECKYIO CHJIY JOKYMEHTOB (B TOM 4YHCIE 3asBOK Ha
OpoHUpOBaHUE, TMOATBEPKIACHHE OpPOHUPOBAHHMS, YBEIOMIJICHH 00 W3MEHEHUW WIN
AHHYJIMPOBAaHUKM OPOHHPOBAaHHS M T.H.), OTHpPaBICHHBIX (MOJaydeHHBIX) CTOpOHAMH B paMKax
NEMCTBUSL HACTOSILErO JOroBOpa IO DJEKTPOHHOM TmouTe. YKa3aHHbIE JOKYMEHTHI MpH
paccMOTpeHUH cropa B CyAeOHOM TMOPSJIKE MPUPABHUBAIOTCS K OpPUTHHAJIAM JOKYMEHTOB.
JIOKyMEeHTBI, TepellaHHble [0 D3JEKTPOHHOM 1moure ©0€3 HCMIOJIb30BaHUS  DIEKTPOHHOM
uudpoBOl  MOAMKMCH, MPUIHAIOTCA CTOPOHAMH, HMEIOUIUMHU  IOPUAMYECKYI0 CUJIy U
JIOTTYCKAIOTCSl B KAU€CTBE MUCbMEHHBIX JOKA3aTEJIbCTB.
11.7. Jlatoit moaydeHHs COOOIICHHUI/HHBOPMAIMH, OTIIPABICHHBIX MOCPEACTBOM €-mail, a taxke
JaTod OTBeTa Ha COOOIIEHHUs, SBJISETCs Aara OOpabOTKM BXOSIIErO 3JIEKTPOHHOTIO MHChbMa
MOYTOBBIM  CEPBEPOM CropoHsI o HACTOSIIEMY JIOTOBODY, MOJTYYUBIICH
COOTBETCTBYIOIIIEE AJIEKTPOHHOE MHChbMO. OTBETHl Ha COOOIICHMS, HAIPABJICHHBIE OJHOU
Croponoii, HampaBmsitorcsi apyroit  CTopoHOH 1O 00paTHOMY aApecy  MOJYy4EeHHOTO
AJIEKTPOHHOTO TMHCbMa JHOO Ha OJIEKTPOHHBIM ajapec uig OOpaTHOW CBs3M, YyKa3aHHBIN
CTopoHOii B cOO01IEHUH.
11.8. 3akazuuk He WMMeeT ImpaBa IepeycTynarb Jro0ble NpaBa MM OOS3aHHOCTU IO
3aKkimoueHHOMY W McnonmHuTeneM JoroBopy 0e3 MpeaBapUTENbHOTO MHCHbMEHHOTO COTJIAchs
HUcnonnurens.



PEKBU3UTDHI ATEHTA:

NuauBuaya bHbIi NpeINpUHIMATEb
CUMOHJSH CMBAT I'AMJIETOBIUY,

HNHH 421188681829,
OI'PHMII 315422300002627,

KOpuanueckuii agpec:
236039, Poccust, Kanununrpanackas o061.,
r. Kanununrpan, nep. TpamBaiinbii, 1om. 14, kB. 3, koM. 47

dakTHYECKUN aapec:
354340, KpacHonapckuii kpaii, r. Coun, yi. Jlenuna 1.2 A/s 269

bankoBCKHE pEKBH3HTHI

Oro-3anagnsiit bark [TAO «C6epbank Poccun»
P/C 40802810830060025661

K/C 30101810600000000602

BUK 046015602

KIIII 236643001

E-mail: zakaz@grace-faors.ru
OdunmansHbIil caiT: grace-hotels.ru/about-faors
Tenedon: 8 (800) 551-65-62
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